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1. dopMa yyacTusi B KOHKYpPce: KomaHaHblii KOHKypC, 2 KOHKYpCaHTa B
KOMaH/Ie

Uemnuonat «Momnogsie npodeccuonansy (WorldSkillsRussia) nmo kommerenuuu
«Typuszm» — 3T0 npodeccuoHaIbHbIA KOHKYpPC (KOMaHAHbIE COPEBHOBAaHHUA) B 00J1acTU
TYPHUCTCKOU AESATENBHOCTU C ABYMSl YYaCTHHKaMU. B rpymnmnax y4acTHUKH paOOTarOT HaJ
peanu3zanuein 3apocoB TYPUCTOB, KKIbIN JI€Hb pellias pa3InyHble KOHKYPCHBIE 3a/1a4u.
Konkypcantel paboTaioT B YCIOBHSIX, MPHUOIIKEHHBIX K HacTosuied padore B oduce
(TypomepaTopckoil KOMIIAaHWUU, TYPUCTHUYECKOM AareHTCTBE M Mp.), BBINOJHAA 3aJauH,
yKa3aHHbIE B KOHKYPCHOM 33/IaHUH.

Br160op koMaH1HOHM (HhOpPMBI IPOBEACHUS YEMIIMOHATOB MO KOMIIETEHIMH Typusm
OOyCJIOBJIEH CHEHU(PUKON M NPAKTHUKOW OCYIIECTBIEHUS TYPUCTCKOW JAESITEIbHOCTH.
Creuuanuctsl 1Mo Typu3sMy B XOJ€ NPO(PECCHOHANIBHON NEATEIbHOCTH (OPMUPYIOT,
MIPOJIBUTAIOT U PEATM3YIOT TYPUCTCKUAE MPOAYKThI, @8 UMEHHO OCYLIECTBIISIOT pa3padoOTKy
MapIIpyTOB, BOCTPEOOBAHHBIX y TYpPUCTOB, MOAOOP M OpPraHU3alUI0 Pa3MEIICHU,
MUTaHUS U NEPEABIKEHUS 110 ITporpamme, co0JII0IeHHE BU30BbIX (DOPMAIBHOCTEN H T.II.
Takum 006pa3om 00beM 3aaad, pelIaeMbIX B X0JI€ YeMITMOHATA OOUIUPEH U MOXKET OBIThH
pas3pellieH B X0[€ KOMaHHOU paOOoThI.

Bb16op xomaHaHOW (hOpMBI OOYCIIOBJIEH TEM, YTO COBPEMEHHBIN CIEUUATUCT IO
Typu3My paboTaeT B CUTyallud MHOI'033Ja4HOCTH INPH MOCTOSHHOM Je(PUIIUTE BPEMEH
(BO3MOKHOCTh, YMCHHE, HABBIK BBIOJHATH HECKOJLKO TIPOIECCOB OJHOBPEMEHHO,
MEPEeKIIoYasCh ¢ OJHOM 3amauu Ha Apyry). O0bem 3aaay, NpeasoOKEHHbIX YYaCTHUKY,
ITO3BOJISIOIINX POJEMOHCTPUPOBATh MAKCUMAJIBHBIE HABBIKA U YMEHUS CIIELHAIUCTA 110
TypHU3My, 3a4acTyl0 HEBO3MOXEH B HMHIMBHAyaldbHOM (opmaTte. OTHENbHBIN Ye€IOBEK
OrpaHWYEH IIOJIHOMOYMSIMU W KOMIIETEHUMsAMH. B KOMaHIe, rAe HpUCYTCTBYIOT
CHCLMATUCTBl € PpPa3HbIMH TIOJHOMOYMSIMHM H TOpOQUISIMH, MOXKHO BBIMTH Ha
HECTaHJApTHYIO HJIEI0, KOTOpas CIOCOOHA POJUTHCA TONBKO HA CThIKE KOMIIETEHIIHIA.
[Tpuyem, komMana ciocoOHa HE TOJIBKO HAWTH WJEI0, HO U peain3oBaTh ee¢. Ha mepBbrit

1JaH, B KOMaHAHOW (opMe paboTbl MPU 3TOM BBIXOJSAT HABBIKH, CIHOCOOCTBYIOUIUE
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b pexkTHBHOMY BBITIOIHEHHIO 3adad. Cpend KOTOPBIX, HABBIKM JICTETHPOBAHUS U
pactpenenenuss (QyHKIUHA, MEKINYHOCTHOW KOMMYHHUKAIlMU W COTPYJIHUYECTBA,
COBMECTHOTO OTIEPAaTHBHOTO TUIAHUPOBAHUS W CHIDKCHHE PUCKOB TIPUHATHUS OMIMOOYHOTO
WJIU CITy4aiHOTO PEIICHMS - SIBJISTFOTCS] IPUOPUTETAMHU B OpTraHU3aIuy podecCHoHaIbHON
JESTEIIEHOCTH CIIEIUAINCTA TI0 TyPU3MY.

Kaxxp1il wieH koMaHabl PU B3aUMOJCHCTBUYN C IPYTUMH €€ WICHAMH BBITIOTHSICT
pomu nByx tumoB. IlepBas - 3T0 mpodeccuoHanmbHas poiib, Oa3upyromascs Ha
poQeCCHOHATTLHBIX HABBIKAX M MPAKTHYECKOM OTIBITE, KOTOPHIE BHOCATCS KOHKYPCAaHTOM
B peaIM3aIiiio MPOCKTa WU pelieHrne MpooieMbl. BTopas poib, SBISETCS KOMaHIHOM
pOJIbIO, B OCHOBE KOTOPOW JieKaT JMYHOCTHBIC JaHHBIC YEJIOBEKa, €ro IEHHOCTH U
MEHTAJIUTET.

Jrobass koMmMaHja wuMeeT OoJibllie IMIaHCOB ObITh 3(P(HEKTUBHOM, €clu OHa
cOalaHcUpOBaHAa B OTHOIIIEHWM BCEro HaboOpa KOMaHAHBIX pOJEHd M eclii B HeW
oOecrieunBaeTCsl W TOOMIPSCTCS BBHITIOJHEHWE BCEX KOMAHIHBIX pOJieH, Hamboiee

AKTYaJIbHBIX JJIs1 PCIICHUS KOHKPCTHBIX 3a/la4 KOMaH/IbI B KOHKpCTHBIfI MOMCHT BPCMCHHU.

JlaHHBIE PO MOYKHO OTHECTH K 0a30BBIM HaBBIKAM CIEIIUAIKCTA TI0 TYPU3MY Kak
pa3paboTurKa TypPUCTCKUX MapIIPyTOB, (HOPMUPYIOIIETO TYPUCTCKUN MPOAYKT(bI) JIJIST KX
MPOJBIKCHUST W peanm3anuu. Crnenuanncra, KOTOPBIM 001amaeT MpaKTHIYeCKUMHU
HaBBIKAMHU JUIsI TIPO(ECCHOHATBHOTO BBIMOJIHEHUS Pa0OTHl 1O MPEIOCTABICHHUIO
TYpareHTCKUX, TYPOIEePATOPCKUX U IKCKYPCHOHHBIX YCIYT, YCIYT MO MPOJBUKEHUIO U

pearn3anunu TypIpOayKTa.

2. OO1ee BpeMsi HA BBINIOJTHEHHE 3aaHUA: 15 yacos.

3.  3agaHue I KOHKYypca

KoHKkypCc opraHum3oBaH II0 MOZYJBHOMY IpuHIMIY. /Jlug Kaxaoro Momyss

KOHKYPCAHThI MOJY4YaloT BapUaHTHl 33aJlaHUl B BUJE 3alIPOCOB KIHMEHTA (3aKa3uuKa) C
_________________________________________________________________________________________________________________|
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peanbHOM CUTyamuer u3 00JIacTh TYPUCTCKOW aesTelbHOCTH. Dopma MpeacTaBICHUS
3ampoca BapbUPYETCs B 3aBHUCUMOCTH OT 3aJaHU K MOJYJIIO: BHJIEOPOJHUK, YCTHOE
oOpareHre KIWEHTa, MUCBMEHHBIA 3ampoc U mpoure (GOpMBI OOpamieHus. 3ampoc
(oOpamienne) KiIMeHTa TEMOHCTPUPYETCS yYacTHHKAM YEeMITMOHATa HA MOMEHT Hadalia
paboThl Hajg MOJyJieM. JIJsi BBIMOTHEHUS KaXJAOT0 MOIYJsl MpEeAsiaraloTcs 4YeTKUe

BPCMCHHBIC paMKH.

TexHuyeckoe onMcaHrne U KOHKYPCHBIE 3aaHus K KaKJIOMY MOJTYJIIO pa3MEIatoTCs
3a Mecdl O Hadajla COPEBHOBAHHMM B OTKPBITOM JOCTyHE. ODKCIIEPTHl y4acTBYIOT B
00CYXJI€HH KOHKYPCHBIX 3aJIJaHUI 0 HayaJjla YeMIIMOHATa, YTOUHSIOT HESICHBIE BOIIPOCHI,
KOTOPBIE MOTYT BO3HUKHYTh B IIPOIIECCE COpeBHOBaHMM. BapuanTel cutyaiiuii (kelicoB), B
KOTOPBIX JIaHbI 3aPOCHl KJIMEHTOB MO KAXKIOMY M3 MOJYJIeH, pa3pabaThIBalOTCs IJIaBHBIM
HKCIIEPTOM COpPEBHOBaHM. B kauecTBe pa3paOOTUMKOB 33JaHUI BO3MOXKHO MPUBJICUEHHE
HE3aBHUCUMBIX JKCIEPTOB, CHELUUAIMCTOB W3 OTPACIH, IPEICTABUTENEH TYPHUCTCKOTO
ousHec-cooOiecTBa. OKOHYATENbHBIM BBIOOp cUTyauuid (KEHCOB) Al KOHKYPCAHTOB
OocTaeTcsl 3a TJaBHBIM 3KcneproM. [[ns coOmoaenus <«3pdeKkra HE0KHIaHHOCTH
PEKOMEHAYETCS M0 KaXKI0OMYy MOJIYJIIO MpeaaraTh y4HaCTHUKaM COPEBHOBAHUM HE MEHEE

TpEX BapUAHTOB 33/IaHUMN.

4.  Moayau 3aiaHusi 1 He00X0IMMO€e BpeMs

Ne CopeBHOBaTENbHBIN
HanmenoBanue motyist Bpewms na 3aganue
/1 JeHb
Moayas A. O6pabdoTka u odopmiieHHE
1 | 3aka3a kimeHTa o NOA00PY MAaKETHOTO C1 09.30-13.00 2 uaca 30 mumyr + (5
Typa MHUHYT Ha IIPE3EHTALHIO)
2 Mopayas B. Pabora ¢ Bo3pakeHusIMU C1 14.00-16.00 30 munyT (10 MuHYT
TypHUCTa neperoBopsl ¢ TypucTtom)
Mopayas C. ®opmupoBanue u
3 | o6ocHOBaHME HOBOT'O TYPUCTCKOTO C2 09.30-12.30 2 uaca 30 MHHYT (5 MHHYT
Mpe3eHTAaLHs])
MPOAYKTA
4 Monayas D. Ilponsuxenue C2 14.30-17.30 2 yaca (5 MUHYT
TYPUCTCKOTO TIPOJIYKTA TIPE3CHTAIHS)
5 Monayas E. Pazpabotka mporpammbl C3 0930-12.30 2 gaca 30 munyT yaca (5
Typa 110 3aKa3y KIMEHTa MUHYT IPE3SHTAIUS
6 |Monyab F CnennansHoe 3a1anue C3 14.00-16.00 1 wac (5 muHyT Ha
MIPE3CHTAIINIO)
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Moayib A. O6padoTka u opopMiIeHHE 3aKa3a KIMEHTA 110 N0A00PY NAKETHOI'0 Typa

VYyacTHMKaM O03ByuYMBaeTCs I aHalM3a Ha paboYMX MecTax CIEHHAIBHO
MOJATOTOBJICHHAsI CUTYallMs, B KOTOPOH MPEACTABIICH 3allpOC KINEHTa Ha MaKeTHBINA Typ
0 ONpeneNéHHBIM KpUTepUsM. B COOTBETCTBMM C 3aKa3oM KIMEHTa YYaCTHHKHU
OCYUIECTBJISIIOT MOAOOP MaKEeTHOTO Typa M O(GOPMIISIIOT IMporpammy OOCITYKHUBaHHUS
MAaKeTHOTO Typa, B KOTOPOM: MPOBOAUTCA MOAOOP M OOOCHOBAHME JECTUHAIUN B
COOTBETCTBHUM C 3aKa30M KIHEHTa, ONpeleseTcs ACHCTBYIOIMHA TyporepaTop,
dbopMupyIOLINI TaHHOE HaNpaBlIeHUE, MPEAOCTaBIAECTCS HH(OPMAIIMN O CTPAXOBaHUH,
BHU30BOM OOCITY>KMBaHUH, CPOKAX U MPOJODKUTEIBHOCTH MOE3/IKH, COCTABE U BO3PACTE
TYpUCTOB, CPEJICTBAX Pa3MELIEHUS , YCIOBUAX MPOKUBAHUS U TUIIE MUTAHUS, IIepee3ax
10 MapIIpyTy U TpaHchepe, peKOMEHAYEMbIM SKCKYPCHIM U aTTPAKIIHIM.

YYyacTHUKM MPEACTABISIIOT JKCIepTaM MaMATKYy TYpPUCTY O TIO€3JKE B
COOTBETCTBUHU C 3anaHueM. Hdopmanus B nporpamme 00CIyKMBaHUS M0 MAKETHOMY
Typy, JOJDKHA COMPOBOXKIATHCSA CCHIIKAMHU HA OTKPBITHIE aKTyalbHbIE WCTOYHHKHU (HE
MeHee 4-X).

YyacTHUKH O(OPMIIIOT U CHAIOT DKCIEpPTaM KOMMEPYECKOe MpPEeasioKeHHe Ha
noe3aky. B KkomMMmepueckoM MpeioKEHUU u3Naraercss CyTh odepThl MeHemKepa
TypareHTCTBa MO 3ampocy kiaueHTa. [logbopka mnpensokeHWi NaKkeTHbIX TYpOB OT
JACHCTBYIONIMX TYpOIEPaTOPOB OCYIIECTBISETCS HA OCHOBE aHAM3a MO CIIETYIOIINM
nmapaMeTrpaMm: BbIOOp KypopTa (WM MecTa NpeObIBaHUA); CPOKH IOE3JIKH; YCIOBHUS
nepee3zia; BH30BOTO OOCIY)XMBAHUS; CpPEICTBAa pa3MemIeHHUs W TUNa(OB) MHTAHMUS,
MPEANIOKEHUI M0 YKCKYPCHOHHOMY OOCITY»KHBAaHUIO U OPTaHU3AIMH JTOCYTa; UTOTOBOM
CTOUMOCTbD TYpa.

[Ipu oOocHOBaHMM BBIOOpa CIEAYET HCHOJb30BATh AKTHUBHBIE CCBUIKM Ha
XapaKTEepPUCTUKU CPEICTB pa3MEIIeHUs] U OT3bIBbl TYpPUCTOB. B cooTBercTBUH C
3ampocoM, TpeOyercs 0OOCHOBATh OCHOBHBIE KOHKYPEHTHBIE TPEHMYIIECTBA
MpeaaraeMoro TypupoAyKTa ¢ yKa3aHHEeM CHeIH(PUISCKUX XapaKTePUCTHK OCHOBHBIX

" JOIMOJIHUTCIIbHBIX YCIIYT.

_________________________________________________________________________________________________________________|
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[TuceMo (KOoMMepUecKoe TMpPEeJIOKEHUE) COCTaBIAETCA B COOTBETCTBUU CO
CTaHJapTaMu JIeJI0OBOM TMEpEenucKu M TMpenocTaBisieTcss B mnedaTHoM Bujae. O0bem
KOMMEPUYECKOTO TPEIIOKEHUS HE JOJDKEH MPEeBBIMNAaTh ABYX cTpaHull A4, mpudt 12
Times New Roman, nHTEpBanI OTMHAPHBIH.

Konkypcantsl 0GOpMIISIIOT M CAAIOT JKCHEepTaM 3aloJIHEHHBIH JTOroBOp O
peanm3anyy TyprIpoayKTa Mexay TypareHToM W kimeHToM ([Ipmka3 Poctypusma ot
27.11.2020 N 448-I1p-20 "O6 yTBepxkAeHUU TUMOBBIX (OPM JOTOBOpa O peau3aluu
TYPUCTCKOTO TPOIYKTA, 3aKIOYAEMOT0 MEXAY TYpPOIEpaTOpOM W TYPUCTOM U (WJIIN)
WHBIM 3aKa34YMKOM, U JOTOBOpPA O pPeaTM3allié TYpPUCTCKOTO MPOAYKTa, 3aKIF0YaeMOT0
MEXIy TypareHTOM U TYpUCTOM U (WJIM) MHBIM 3aKa3yukoM" (3aperucTpupoBaHO B
Muntocte Poccun 30.11.2020 N 61166) (ITpunoskenue Ne 1). JloroBop J0KEH OBITH
3al0JIHEH B COOTBETCTBUM C IMPEJCTABICHHBIM Ha MPE3CHTAMH TYPIPOAYKTOM U
MPEACTABICHHBIMUA 33aKa3YUKOM JIaHHBIMH TYpHUCTOB. J[OTrOBOp 3amoJiHAETCS OT JIMIla
«TYpareHTCTBa», KOTOpOE TPEACTABIsACT Ta WIM WHAas KoMmaHma. Hampumep,
...TyparearctBo Komanma Ne ... PexBusutbl «ryparentcrBay/ «Komanma Ne..»
npenacrasieHsbl B [Ipunoxkenun Ne 2

KOHKYpCaHTBI COCTABISIIOT M CHAIOT JKCHEPTaM KaJIBKYJSIIIUI0 CTOMMOCTH
TYPHUCTCKOTO MPOAYKTA, IEMOHCTPUPYS: MPABUIBHOCTH OTpeiesieHns 0a30BOM U pacuéTa
UTOTOBOM CTOMMOCTH TYPIPOAYKTa, YMEHUE HCIIOJb30BaTh MEXaHHM3M KOHBEPTAIlUU
BAJIIOT W pacueT NpuObUIM TypareHTCTBA B COOTBETCTBHHM C 0a30BOM KOMHCCHEH
Typoreparopa.

Bce MOKyMEHTHI 3amojHSIOTCA C HUCIHOJb30BaHMEM BEpPXHETO KOJOHTHTYJIA,
CTPOKH, pACIOJIO)KEHHOW Ha Kpalo TMOJIOCKI Habopa M coJepXkKalle 3aroJoBOK
Ha3BaHHE(HOMEp) KOMAH/Ibl YYaCTHUKOB.

Konkypcantam B xoja€e paOOThl Haa 3ampoCcOM KJIMEHTA MPEeJOCTaBISCTCS
BO3MOXKHOCTh B T€YCHUE OTPAHUUYCHHOTO BpeMeHU ( He MeHee 4 u He Oojee 5 MUHYT)
o0paTUTBhCS K KIUCHTY W 3aJaTh YTOYHSIONIME BOMPOCHI B XOJE OpraHU3aIHH

MEPErOBOPOB C 3aKA3YMKOM B PEXXHME peallbHOro BpeMeHu. [lepen Hauamom paboThl Hall

_________________________________________________________________________________________________________________|
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MOJIyJIEM TPOBOJUTCS >KepeObeBKa MOPSAKA BBIXOJA KOMaHJ Ha TEPErOBOPHI.
ITeperoBopbl ¢ 3aka3uMKOM HAUYMHAIOTCS IO MCTEUEHUM |5 MHUHYT IMOCie Hadajia
BBINOJHEHUI Moayiisi A W 3aKaH4YMBAIOTCA 32 15 MUHYT 0 OKOHYAHHS BBINOJHEHUS
Monayns A. BpeMmsi, 0OTBeICHHOE Ha MEPEroBOPhI COCTABISECT HE MeHee 4 MUHYT U HE
0oJiee 5 MUHYT JJIs1 KQXK0M KOMaH/IbI, IEPErOBOPHI MPOBOSTCS OJJHOKPATHO.
KoHkypcaHTbl  TOTOBAT  3JICKTPOHHYIO  MPE3CHTALUI0  IMOJOOpaHHOTO B
COOTBETCTBUM C 3aKa30M IAKETHOTO Typa, JEMOHCTPUPYS: KA4€CTBO MPEIbSIBICHUS
PEKOMEHJIOBAaHHBIX CPEJICTB M YCJIOBHM PA3MEMICHUS IO NAKETHOMY TYpPY; HAaBBIKU
BEJICHUSA JICTIOBBIX MEPErOBOPOB, COOTBETCTBUE HOPMAM JI€JIOBOTO OOIIEHUS U JCIOBOM
MEPENUCKH; Ka4eCTBO IMPE3EHTAIUN MPOrpaMMbl OOCITYKHBaHHUS MO MaKETHOMY TYpY;
KYJbTYpy PE€UYH, CMBICIOBOE €IUHCTBO W JIOTHUKY BBICTYIUJICHHS, YMEHUE MPOLYKTUBHO
HCII0JIB30BaTh BBIJICICHHOE BpeMs IS IIpe3eHTallMK; HaBbIKK paboThl B PowerPoint.
[Ipe3eHTamuss pabOThl HaJ MOJYJIEM CYHUTAETCS 3aBEPIICHHOM TOJBKO B TOM

Cly4dac, €CJIU Y4aCTHUKH KOMAaHAbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHU .

Moayas B. PaGora ¢ Bo3pakeHUAMHU TYPHUCTA

B nganHoM Mojayne uUMuUTHpyeTcsl 00paboTka BO3paXEHUM KIMEHTa Ha
MpeJIOKEHHBIN BapuaHT nakeTHoro typa (Moxayns A. O6paboTka u ohopMmieHuE 3aKasza
KJIIMEHTa 1O Noa0Opy MHakeTHOro Typa). Poib «KiIMEHTa-TypHuCcTa» Wrpaer rpymnmna
OLICHMBAIOLIUX JKCIEPTOB, POJb «MEHEKEPOB TYpPareHTCTBa» — KOHKpPETHAas KOMaHJa
YYaCTHHUKOB COPEBHOBAHUM.

B TexcToBOM BHE Kaxkaas KOMaHJa MOJy4aeT MHINBHIYyaTbHbIC BO3PAXKEHUS OT
3aKa34yMKa Mo YCIOBUAM TMpeasiaraemMoro naketHoro typa (Moaynas A. OOpabotka u
odopMIIeHHE 3aKa3a KJIMEHTa Mo MoAOOpy MakeTHoro Typa). KonudecTBo BO3pa)keHUN
JOJKHO OBITh OJITMHAKOBO JIISI BCEX KOMaHI — 2 (1Ba).

®opmMyNnUpoOBKa U CYTh BO3PAXKEHHUS, ONpPENEICHUE €r0 MCTUHHBIX U JIOKHBIX
MPUYMH, a TaK)K€ BO3MOJKHBIE CIIEHAPUU (CXEMBbI) €ro MPeooJeHUsl, 00CYKIaI0TC U

IIPUHHUMAIOTCA prnHOfI OLNCHUBAIOIIUX JKCIICPTOB € YHACTHUCM TJIABHOT'O 3KCIICPTA 10

_________________________________________________________________________________________________________________|
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Hayaja padoTsl HaJg MoayneM, Ha OCHOBE MPEACTABICHHBIX KOMaHI0M KOMMEPUYECKOTO
NpeJIOKEHUS H(WJIM) SJIEKTPOHHOM mpe3eHTanuu no monayiao A (OOpabotka u
opopMieHHEe 3aka3a KJIHMEHTa IO MOA00pY MAaKeTHOro Typa). TeKCT BO3paxeHUs
bopMyIHPYETCS OT MEPBOTO JHUIA — MOTCHIINATBHOTO «TYPUCTa» TOTO «TYPAareHTCTBAY,
KyJia oOpamaercs «KJIUeHT.

PaGora u olleHKa KOMaHIbl IO MPEOJOJICHUIO BO3PAXKEHUH MPOXOIUT B
UHTEpaKTUBHON dopMe — popme nuanora (meperoBOpoB, OOIIECHHS, cOOECETOBaAHMS)
«MEHEKEPOB TypareHTCTBa» (KOMAaH/bl YYACTHUKOB) C «TYPUCTOM» (IKCHEPTOM, -aMH
OLICHKH) B 30HE IKCNEPTOB (KOMHATE JIJIsl IEPETOBOPOB), 000PYAOBAHHON HEOOXOAUMBIM
obopynoBanreM U BbixogoMm B Mutepner. [lopsigok BbIXxoga y4acTHHMKOB KOMaH]I Ha
cobecenoBaHue (MEPEroBOPhI) ONpeesaeTCs KepeObeBKOM nepel HauaIoM paboThl Hal
Mopynewm.

[lepen nHauamoMm pa®OTHI HAJ MOJYJIEeM KOMaHJIbl yYaCTHUKOB OJIHOBPEMEHHO
MOJIyYalOT «CBOW» BO3PAXKECHUS. YUYACTHUKAM JAa€TCd BO3MOXKHOCTH B TeueHun 30
(TpuaLaTH) MHUHYT TOJATOTOBUTHCA K BCTPEYE C «TYPUCTOM», B POJU KOTOPOTO
BBICTYIIAET OLICHUBAIOIIME 3KcHepThl. [lociae OKOHYaHUS «OATOTOBUTEIBLHOTO 3TAray
paboOTHI C BO3PAKEHUSIMU «TYPUCTa» YUYACTHUKU MOKUIAOT paboyne MecTa U NepexoasT
B Opudunr-zony. B cooTBeTcTBUM ¢ >XepeObEBKOW KOMAaHABI MPUIIIAIIAIOTCS Ha
cobece10BaHus C KTYPUCTOM». BpeMst BBICTYIUIEHUS] C MUHU-TIpe3eHTaluel (001eHus ¢
sKcrepTamu) — He 6osiee 10 MuUHYT Ha KoMaHy. [leperoBopbl MPOBOASITCS OAHOKPATHO.
[Ipu »TOM TaiimMep HOCTyNEH ISl NPOCMOTpa Kak JJisl SKCIEPTOB OLIEHKH, TaK WU JJIs
YYaCTHUKOB COpPEBHOBaHUU. Bo BpeMsi OOUIEHUSA «TypUCT»-«MEHEIKEpP TyparcHCTBa»
DKCTIEPTAaMU OIEHKH MOTYT OBITh CHEJIaHbl YTOYHEHHUS MO0 BBIJBUHYTHIM 2(IBYM)
BO3PKCHHAM, HO HE MOTYT OBITh BBIJIBUHYTHI HOBBIC BO3pakeHMS. [[aHHOE oOIeHue
npeamnosiaraet Gopmar paboThl «OHJIANH», BCE aCTIEKTHl 00CYK/IaeMbIX BO3PKCHUN U
OTBETHI Ha HUX (PEIICHHs) HE MPEANOoaraloT MPOJJICHUS BBIICICHHOTO BPEMEHH WITU
MEPEHOC CPOKOB OOIIIEHUS.

VYyacTtHuku, 00paboTaB KaxJ0€ BO3pa)XKEHWE, TOJDKHBI BBIABUTH TMPUUYUHBI
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BO3paxeHus (B Mpoliecce aualiora ¢ TYPUCTOM) W TIPEJI0XKHUTh BapUaHT (-ThI) €ro
npeojioiieHus: (pelieHus), a TaKKe HaWTH HCUYEPIbIBAIOIIME OTBETHl HA BOMPOCHI
«TYPUCTOBY» B X0 nuayiora. MUHH-TIpE3eHTAIUS TI0 pa0OTe HAJl BO3PAKCHHEM MOKET
MPOXOJUTH KaK B yCTHOU opme ¢ ucnoib3oBanuemM [1K mist moncka u AeMOHCTpAIuu
He0o0XouMOoN UH(popMaIu (aJTbTEPHATUBHBIX MPEJIOKEHUI B OTBET Ha BO3PAKECHHE -
dbopma OHIIAIH), TaK ¥ C IPUBJICYCHUEM DJICKTPOHHON BEPCUN MUHHM -TIPE3CHTAITNH.

[IpyuumnHbI, BbI3BaBUINE BO3PAXKEHUS, YTOUHAIOTCS OLIEHUBAIOIIUMH IKCIIEPTaMHU
MPUMEHUTEIIBHO K KaXJIOMY KOMMEPYECKOMY TPEIJIOKEHUI0O U AJIEKTPOHHOU
MpEe3eHTalluU, MPEJACTaBICHHBIMU Yy4yacTHUKamMu 1o Mopaymo A (OOpabGoTka u
odopmIIeHHE 3aKa3a KIMEHTA 110 M0100py MaKeTHOTOo Typa). [[puduHbI MOT'YT HOCUTB KakK
OOBEKTUBHBIA XapakTep (HE yCTpaumBaeT YJIAJICHHOCTb OTEIS OT MOpS, OTCYTCTBHE
KOHKPETHBIX, 3allpalliBaeMbIX KJIMEHTOM YCIYr M T.I.), TaK U CYOBEKTHUBHBIN (HE
HpABUTCS TpeJiaraeMblii OTelb, KypopT, aBUAKOMIAHUS U T.I.), OHU MOTYT OBITh Kak
WCTUHHBIMH, TaK U JTOKHBIMH.

KoHeyHbIM  pe3ynbTaTOM MPOBEACHUS MHUHU-TIPE3CHTAllMd OTBETOB  Ha
BBICKA3aHHBIC BO3PAXKECHUS JIOJKHA CTaTh TOTOBHOCTh «TYpHUCTa» (OIEHHBAIOIIUX
AKCHEPTOB) K «IIOKYIKE Typa» U «3aKJIIOYEHHUIO IOTOBOpA O peain3aluy TYPIPOIYKTay.
[Tocne oxonuanus cobecemoBaHusi (TIEPETOBOPOB) KOMaHJA 3aBeplIacT padOTy Haj
MOZyJIEM, cJIaeT pabouee MECTO U MOKUJAET 30HY COPEBHOBAHUM.

Bo Bpewms o6menus (codbecenoBaHus) KOMaHbl C «TYPUCTOMY (IKCTIEPTOM,-aMH)
OIIEHUBAIOTCS CJICAYIOIINE HABBIKK pabOTHI C BO3PAKECHUSIMU:

- ICMOHCTpAIMsl YYaCTHUKAMU BJIQJICHUSI TEXHUKOU MPUHATHUS BO3PAKEHUS;

- TEXHUKA IPOBEPKU UCTUHHOCTU BO3PAKECHUS;

- apryMEHTalMs y9aCTHUKAMK BapruaHTa (OB) PEIICHUS] BO3PAKECHUS.

OreHKa TPOXOAUT KaK MO MU3MEPUMBIM (OOBEKTHUBHBIM), TaK U MO CYACHCKUM
acreKkTaM, BKJIFOUasi TAKKUE aCTEKThI, KaK: HABBIKU JEJIOBOTO OOIIEHUS, HABBIKK Pa0OTHI C
OHJIAliH TEXHOJIOTUSMH MTOA00pa TYPOB M MOUCKY HE0OX0auMou nHpopmaluu, padboTa B

KOMaH/JIC, YMCHHUC (bOpMy.HI/IpOBaTB BOIIPOCHI TYPUCTY U IIPUBOAUTH JOBOABI B OTBCTAX
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Ha BOIIPOCHI TYpUCTA, SMOIIMOHAJIbHAA Y6€I[I/ITCJ'IBHOCTB APryMCHTOB YYaCTHHUKOB.

Moayabs C. ®opmupoBaHue 1 000CHOBAHHE HOBOT'O TYPHCTCKOI0 MPOAYKTA

B cooTBeTcTBUM C 3aJaHHONW TEMOW YYacCTHHKH pa3pabaThIBAIOT MPOrpamMmy
HOBOT'0 YHUKAQJIBHOT'O TYPUCTCKOTO MPOAYKTA.

KoHKypCaHTBI BBIACHAIOT KIIOYEBBIE JAETAIM 3aIlpocCa, ONPENEIIOT U JAI0T
XapaKTEPUCTUKY TEPPUTOPUH, [0 KOTOPOH MPOUAET MapUIPYT, YKA3bIBAIOT HA LEJIEBBIC
IPYIIbl W LEJNEeBYIO(KIMEHTCKYI0) ayJIUTOPUI0O HOBOro MapuipyTa. KOHKypcaHTbI
ONPENENAI0T U OOOCHOBBIBAIOT KOHIENIUIO M YHUKAJIBHOCTh HOBOTO TYPUCTCKOTO
IIPOJYKTA.

Y4acTHUKM 00OCHOBBIBAIOT CPOKU U KOJIMUECTBO 3a€3/0B, NPOJOJKUTEIBHOCTD U
CE30HHOCTb IIPU OPTraHU3alMU NyTelecTBUs. KOHKYpCaHTBI ONpEaestoT COOTBETCTBUE
LesisaM, 3ajJadaM, BO3PaCTHBIM UM HMHBIM XapakKTEpUCTUKaM 3aka3uuMKa CpeICTB
pasMenieHusl, MPEINpUATHUd NUTaHWA, TPAHCIOPTHBIX YCIYr, SKCKYPCHOHHOTO
00CITy’KUBaHMSI, TONOJHUTEIBHBIX YCIYT, MPEAJIOKEHHBIX 110 MAPLIPYTY MyTEHIECTBUS.

B npouecce pa3paboTku mporpaMMbl HOBOTO YHUKAJIBHOTO TYPUCTCKOTO MPOAYKTa
KOHKYPCAHTBhl TMPEACTABISAIOT OOILIYI0 KapTy-CXeMy MapuipyTa M KapTbl-CXEMBbI
€XKEOHEBHBIX MEPEMENICHUN @0 MapuUpyTy, C YKAa3aHHEM OCHOBHBIX JIOKAlWH,
MPOTSHKEHHOCTH( B KM) M TIPOJOJKUTEIIBHOCTH Iy TEILIECTBUS .

KonkypcaHnTsl 00OCHOBBIBAIOT BBIOOpP TPAHCHOPTHBIX CPEJICTB IO HPOrpaMme
Typa, YCJIOBUW TpOXHMBaHUA, oOpamias BHUMAHHE Ha Y4YeT PErHOHAJIBbHBIX
(HaMOHABHBIX ) 0COOCHHOCTEH B OpraHU3aIMU MUTAHUS 110 IPOTrpaMMe Typa, TOPOKHO -
TPAHCIIOPTHYIO CUTYaLHIO, 3arPy>KEHHOCTh U COCTOSIHUE aBTOAOPOT MPH IUIAHUPOBAHUU
TaiMMHTa MapiipyTa, a TakK >X€ OOOCHOBBIBasS ONTHMAJIbHOCTh MCIOJIb30BAaHMUS Ha
MapIIpyTe COOTBETCTBYIOIIEH HH(PPACTPYKTYPHI U aTTPAKITUH.

B coorBercTBUM ¢ TporpaMMoi MapuipyTa Y4YacTHHUKH MPOBOJAAT OTOOp
AKCKYPCHUOHHBIX 0OBEKTOB MOCEUIEHUS U MOKa3a, o0palias BHUMaHUE Ha 000OCHOBAaHHOE

BKJIFOYCHHUC B IIPOIrpaMMy MapmpyTa IaMATHUKOB KYJIBTYPHO UCTOPHUYCCKOT'O HACIICANA
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(permonasibHOTO, denaepanpHoro ypoBHs, 00bekToB FOHECKO) m ayTeHTHYHBIX MecCT
MOCEILECHUSI, SBJISIFOIINXCS] «BU3UTHOM KapTOYKON» pEeruoHa.

[Tpu ycioBur cOOTBETCTBUS OOMIEH KOHLEMIIUA HOBOTO TYPHUCTCKOTO MPOIYKTa
KOHKYypCaHTaMu IpeajaraeTcsi 00si3aTeabHasi MHTepakTUBHAS IPOrpaMMa, B TOM YHCIIE,
YUHUTHIBAIOIME OPUTUHAIIbHBIC UJIEU C 0O0OCHOBAaHUEM 11€JIECO00PA3HOCTH €€ BKIIOUYEHUS
B IporpamMmy Typa. OJEMEHThl MPOTPaMMBbI JOJDKHBI 00€CIeYynBaTh BO3MOKHOCTH
BOBJICUEHUS TYPUCTOB (IKCKYPCAHTOB) K aKTUBHOMY YYaCTHIO B MEPOTPUSITUSX.

KOHKypCcaHTBhl yYKa3blBalOT Ha YCIYTM IO CTPAXOBAHHUIO TYPUCTOB, a TaKXKe
000CHOBBIBAIOT TpeOOBaHUs O€30MMACHOCTH HA MapIIPYTE.

VYyacTHUKK pa3padaThIBalOT U CHAIOT 3KCHEPTaM IPOrpaMMy Typa C yKa3aHHEM
3aTpar BPEMEHU, OOOCHOBBIBAIOT COOTBETCTBUE MPOTPAMMBI HOBOTO TYPHUCTCKOIO
OpOAyKTa 3aka3dy KIMEHTa C YYeTOM BCEX MMEIOUIUXCSl OCOOEHHOCTEM 3ampoca
3aKa3yuKa.

YYacTHUKU B XOJIe¢ MPE3EHTAllMd MPOTrpaMMbl HOBOTO TYPHUCTCKOTO MPOAYKTA
NPEACTaBIAIOT MU CHAIOT JKCIEpTaM pacueTbl ce0ecTOMMOCTH C(HOPMHUPOBAHHOTO
TYypIPOAYKTA U PacueThl CTOMMOCTH TYypPIIPOIYKTa Ha PHIHKE.

VYY4acTHUKM NPEJOCTAaBIAIOT UH()OPMALIHIO [0 MPOrpaMMe Typa ¢ HC0JIb30BAHUEM
OTKPBITBIX aKTyaJIbHBIX HICTOYHUKOB (HE MeHEe 4-X)

KoHKkypcaHTbl OQOpMIIIOT M CHAIOT JKCHEpPTaM TEXHOJOTUYECKYIO KapTy
MapuipyTa (TEXHOJIOTMUecKasi KapTa TYpPUCTCKOTO MYTEUIECTBHUS) B COOTBETCTBUU C
I'OCT P 50681-2010 «Typucrckue yciayrw» € yKa3aHHMEM MapuipyTa IyTEIIECTBHS,
MPOTSHKEHHOCTH MapuIpyTa, MPOAODKUTEIFHOCTH IYTEHIECTBUS, PEKOMEH]IyEMOTO
yyciia TypucTOoB B rpymnme. B 3 pasgene TexXHOJIOrMUeCKOW KapTbhl KOHKYPCAHTBI
MPEAOCTaBISIOT KPAaTKyl0 MHGOPMAIMI0O B aHHOTUPOBAHHON (hopMe MO KaKJAOMY JTHIO
MOE3IKU U BCeM CIen(PUUECKUM XapaKTepUCTUKaM MapuIpyTa 00beMoM 10 1 cTpaHuLbl
A4, 12 mpudrom TimesNewRoman, uarepsan nmonytopHsiii (Ilpuiioxernue Ne 3).

Bce 10KyMeHTBI 110 JAHHOMY MOJTYJIIO 3aMOJHSIOTCS ¢ UCIIOIb30BAHUEM BEPXHETO

KOJIOHTUTYJIA, CTPOKH, PACIOJOXEHHOM Ha Kparo TMOJOCH Habopa W cojaepKaien
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3aroJ0BOK Ha3BaHHE(HOMEP) KOMAH/Ibl YYaACTHUKOB.

KOHKypCaHTBI TOTOBAT 3JEKTPOHHYIO IPE3CHTAMI0O CBOEro  IIPOAYKTAa,
JEMOHCTPUPYS: Ka4ecTBO  OOOCHOBAaHMS  KOHLENIMM  HOBOTO  TYpPHPOIYKTA,
ONTUMAJIbHOCTh BBIOOpPAa OCHOBHBIX TYPHCTCKHX YCIyT; COOTBETCTBHE AaTTPaKIUil B
MecTe NpeObIBaHUs 3alpoCy KIMEHTA, COOTBETCTBUE MPOTrPAMMBI HOBOTO TYpPUCTCKOIO
MapuIpyTa 3ampocy KJIHMEHTA, KPEaTUBHOCTb U OPUTMHAIBHOCTH HPOTPaMMbl HOBOTO
TYPUCTCKOI'0 MApLIPYyTa; KyJbTYpPY PE€YH, CMBICIIOBOE €JUHCTBO U JIOTUKY BBICTYIUICHUS;
apryMEHTHPOBAHHOE H3JI0KEHHE COOCTBEHHOW TIO3UUMU; YMEHHE MPOAYKTUBHO
MCIIOJIb30BaTh BBIACICHHOE BpEMs JIsl IPE3CHTAIMU; HaBbIKA paboTsl B PowerPoint.

[Tpe3enTtanus pa®OThl HajJ MOJAYJIEM CUUTAETCS 3aBEPILICHHON TOJIBKO B TOM

ClIy4dac, €CJIM YY4aCTHUKH KOMAHAbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHU .

Moayas D. IIpoaBuikeHne TYPHUCTCKOI0 MPOAYKTA

VYyacTHUKaM npearaeTcs COCTaBUTh porpaMmmy MPOABUKEHUS
CYLIECTBYIOIIEIO HA PBIHKE TYPHOPOAYKTA WU «IUHEUKW» TYPUCTCKHUX HPOIYKTOB.
KoHkypcaHTsl pa3padaTblBalOT MPOrpaMMy MPOJABUKEHHUS B CBOEM PETHOHE (CyOBEKTe
Poccuiickoit @enepaiun).

KoHnkypcaHThI AatOT XapaKTepUCTUKY U 00OCHOBBIBAIOT OCHOBHBIE IPEUMYIIIECTBA
KOMIaHUU-Pa3padOTUNKa JAHHOTO TYPHPOAYKTa U CaMOT0 TypIPOAYKTA, BBISBIISIOT €r0
IPSMBIX U KOCBEHHBIX KOHKYPEHTOB C YKa3aHUEM Ha TYPIPOLYKT.

YYacTHUKM ONpPEeAeNaioT U OOOCHOBBIBAIOT BAXKHOCTh M TOJIHOTY LEJIEBOU
ayIMUTOPUU U Spa 1eJIeBOl ayauTopuu. KoHKypCaHThI ONpeeNsoT LeJIeBble TPYIIbI, a
Tak)Ke 00OCHOBBIBAIOT OTHOIIICHHUE IIEJICBON TPYIIbI ¢ onpeaeneHHon chepe (b2b, b2c,
b2g). YuyacTHUKHM yKa3bIBaIOT Ha OCHOBHBIE CITOCOOBI MPOJBIKEHUS TYypHpPOAYKTa, Ha
CTpaTeruy NO3UIIMOHUPOBAHUS U 0OOCHOBBIBAIOT CBOM BHIOOD.

YyacTHUKM I peanu3auuy MNpOrpamMMbl MPOJABUKEHUS HOBOTO TYPUCTCKOIO
MpOAYyKTa MOJOUparOT, OOOCHOBBIBasi CBOM BBIOOp, onTtuMaibHbie online u offline

HHCTPYMCHTBI IIPOJBUIKCHUA. OO0s3aTeNLHBIM YCJIOBHUCM ABJICTCA PCaIMCTHYHOCTD
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BBIOOpAa MHCTPYMEHTOB MPOJABUKEHUSA TYPIPOAYKTa B 3aBUCHMOCTH OT YCIIOBHM €ro
IPOJABUKEHUS B CBOEM PETHOHE.

KonkypcanTsl pa3palaThIBalOT U CAAIOT JKCIEpTaM IUIaH-TpaduK MEpONPHUSTUI
[0 MPOABMKEHUIO TYPHUCTCKOIO NPOJAYKTa C HCHOJb30BAHUEM HHCTPYMEHTOB
NPOJIBIXKEHUS ¢ YKa3aHUEM JTAIoOB peain3aluu U O10JKeTa.

VY4YacTHUKM MpeaiaratoT BapUaHThl OIOJKETa MpOrpaMMbl MPOJABUKEHUS
nporpaMMbl Typa, OOOCHOBBIBAasi COOTBETCTBHE OIOJKETa PEKJIAMHOM KOMITAHHHU C
ATallaMH pea3aluy MPOrPaAMMBbl MPOJBHKEHUS U €r0 PEATMCTUYHOCTh B YCIOBHUAX
MPOJBMKEHUS B 33JaHHOM pervoHe. KOHKypCaHTBl ONPEAENSIOT PEaTUCTUYHOCTh
Oro/)KeTa MPOABUKEHUS U €r0 COOTBETCTBUE C IMPOTHOZUPYEMOW JIOXOJHOCTHIO OT
peanu3aluu TyprnpoayKTa ¢ yUeTOM PEruoHa MPOJIBHKEHUSI.

KonkypcaHTsl pa3pabaThiBalOT U NEPENAIOT SKCIEPTaM MAKET JIOTOTHUNA U CJIOTaH
TYPUCTCKOTO MPOAYKTa, IPU 3TOM B XOJ€ MpPe3eHTAMM 00OCHOBBIBAIOT COOTBETCTBHE
JIOTOTHIIA U CIIOTaHA UJIEMHOM COCTABIISIONIEN U 3aMBICITy TYpPIPOIYKTa.

Y4acTHUKM 3alOJIHAIOT U CHAIOT 3KcnepraMm Opu¢ (3agaHue) Mg peKIaMHOIO
areHTCTBA, 3aHMMAIOLIETOCsl MPOABUKEHHEM TYPUCTCKHX MPOAYKTOB, C YKa3aHHEM:
obmeit umHpopmanuu, uHPopmanuu o kKoMmaHuu (OpeHze), ILEIEBOM ayIUTOPUH,
uHpopManmu o TOBapax/yciyrax, MHQOpMaMK O KOHKYpPEHTaX, IEIsIX M 3ajadax
Oynymei pexiaamuon kammanuu (ITpunoskernue Ne 4)

Bce 10KyMeHTBI 110 JAHHOMY MOJYJIIO 3aIIOJHSIOTCS C UCIIOIb30BAHUEM BEPXHETO
KOJIOHTUTYJIA, CTPOKH, PACIOJOXEHHON Ha Kparo MOJOChl Habopa M cojaeprKaien
3aroJ0BOK Ha3BaHHE(HOMEP) KOMaH/Ibl yHaCTHUKOB.

KOHKypCaHTBl  OpPEIBABISIIOT  MPOrpaMMy  IPOJBMXKEHUS  TypPIPOAYKTA,
JEMOHCTPUPYS: aHAJIN3 KauyecTBa OINpEIEICHUs LEJIeBOW ayJUTOPUM; KPEaTUBHOCTh U
OPUTMHAJIBHOCTD JIOTOTHUIIA U CJIOTaHa TYPUCTCKOTO MPOAYKTa; COOTBETCTBUE JIOTOTUIIA
M CJIOTaHa WIEWHOW COCTABISAIONIEM M 3aMBICIHY TYPIPOAYKTa; KyJIbTypy peEYH,
CMBICJIOBO€ E€JMHCTBO U JIOTMKY BBICTYIUICHHS; YMEHHE NPOJYKTHBHO MCHOJb30BaTh

BBIJICJICHHOE BpEeMSs ISl MPE3EHTAIUK; apTyMEHTUPOBAHHOE M3JI0KEHUE COOCTBEHHOMN
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MO3UIINH, HaBbIKH paboThl B PowerPoint.
[Tpe3enTanuss pa®OThl HaJ MOJAYJIEM CUUTAETCS 3aBEPIICHHON TOJIBKO B TOM

ClIy4dac, €CJIM Y4aCTHUKHN KOMAaHAbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHUSI.

Moayas E. PazpabdoTka nporpaMmmsbl Typa 1o 3aKa3y KJIHEHTA.

VYyacTHUKaM JIEMOHCTPHUPYETCA CIEUaIbHO IOJATOTOBICHHOE 3aJaHus, B
KOTOPOM TPE/ICTaBICHBl MHAUBUYIbHBIEC 3AMIPOCHI KJIMEHTA(KJIUEHTOB).

KoHKypcaHTBI BBIJETSAIOT KIIOUEBBIE JETAIM UHAUBUIYAJIBHOTO 3aMpoca KIUEHTa
C YYE€TOM KOHKPETHBIX €ro MOXKEJIAaHUW C 1EeJbI0 MaKCUMaJIbHOIO YJAOBJIETBOPEHHUS
3ampocoB U oTpedHocTel. PazpaboTunku, Ha OCHOBE TWYHBIX MPEANOYTEHUM KIIMEHTOB,
ONPEACHSAIOT U TAl0T XapPAKTEPUCTUKY M YKa3bIBAIOT HA OCOOCHHOCTU TEPPUTOPHH, IO
KOTOpPOM TPOMIET Typ, ONPENETSAIOT IEId U O0COoOble MTPEANOUTCHHs 3aKa3uHuKa,
pa3palaThIBAIOT M CIAIOT JKCIEPTOM IMEPCOHAIBHYIO MPOTPaMMy Typa C yKa3aHUEM
3aTpaT BpeMEHH. B COOTBETCTBUM C ILENAMH, 3ajJadyaMH, BO3PACTHHIMH U HWHBIMH
XapaKTEePUCTUKAMHU 3aKa3uMKa YYaCTHUKHU ONPENECISIOT: CPOKU U MPOJIOJIKUTEIBHOCTh
My TEIIeCTBUSI, TPEJCTABISAIOT U 000CHOBBIBAIOT JIOTUCTUKY TPAHCIOPTHBIX MEPEE3I0B U
TpaHCc(pepoB MO Typy, TIEOJOKALUHUI0 M MECTOMNOJOXKEHUE CPEACTB pa3MEIICHHUS,
cienuUKy peXKUMa OpraHM3aluyd IHUTAHUS, MOA0Op COOBITUI/MEPOTIPHUSTHH,
pa3BIICUCHU, SKCKYPCHOHHBIX 0ObEKTOB MOCEIICHUS U M0Ka3a, JOMOTHUTEIbHBIX YCIIYT .

KoHkypcanTsl 000CHOBBIBAIOT BBIOOP TPAHCIOPTHBIX CPEACTB MO MPOTrpaMMe
Typa, VCJIOBUM pa3MelleHus, oOpamias BHUMAHHE Ha Y4Ye€T PETHUOHAIBHBIX
(HaMOHANBHBIX) OCOOEHHOCTEH B OpraHM3alMM MHUTAaHUS MO MpPOrpaMme Typa.,
JOPOKHO-TPAHCIIOPTHYIO CHUTYALMIO, 3arpyKE€HHOCTh M COCTOSIHUE aBTOAOPOr IpH
IJIAHUPOBAHUM TalMUHTA TIEpee3I0B 0 porpamMMe Typa.

B xome mpe3eHTanuM YYaCTHUKH JIEMOHCTPUPYIOT HaBBIKM pPaOOTHI 1O
COCTaBJICHUIO OOIIEN KapThI-CXEMBbI, a TaK)KE€ KapT-CXEM €XKEIHEBHBIX MEPEe3/I0B IO
nporpaMmme Typa.

KoHKypCaHTBI yKa3bIBalOT Ha YCIYyIM IO CTPAaxXOBAHUIO TYPUCTOB, a TaKKe

_________________________________________________________________________________________________________________|
Copyright © «Bopnackumic Poccns» Typusm 14



NN
worldskills
Russia

00OCHOBBIBAIOT TPeOOBaHUsI OE€30MACHOCTH HAa MapIIpyTe.

VY4acTHUKHU NPEAOCTaBIAIOT UH(OPMALIMIO 10 IPOTrpaMMe Typa ¢ UCTI0JIb30BAHUEM
OTKPBITBIX aKTyaJIbHbIX UCTOYHUKOB (HE MEeHee 4-X).

VYYaCTHUKM pacCUMTHIBAIOT M  CHAOT 3KCIEepTaM MOAPOOHBIE  paCUEThI
ce0ECTOMMOCTH TYpPIIPOIYKTa Ha BCIO IPYIILY U HA OJJHOTO YEJIOBEKA U PaCU€T CTOUMOCTH
TypPHPOIYKTA.

B cooTrBercTBUM ¢ TpeOOBaHHMSAMHM HOPMAaTHBHO-NIPaBOBBIX akTOB P®d, a Taxxke
['OCTa «P 53522-2009: Typuctckue u 3KCKypcHoHHbIe ycIyTu. OCHOBHBIE MTOJTO0KEHUS»
KOHKYPCAHTBI pa3padaThIBalOT U CAAIOT SKCIEPTaM MAMITKY TYPUCTY, KOTOpas JO0JKHA
BKJIIOYATh «HEOOXOJIMMYIO, MOJHYI0 M JOCTOBEPHYIO MH(POPMALMIO O CTpaHe (MecTe)
BPEMEHHOr0 IPeObIBaHUSI U 0COOEHHOCTSX myTemecTBus». O0beM IlamMsaTku TypucTOB
HEe JIOJDKEH TpeBbImaTh AByX cTpaHull A 4, 14 mpudt Times New Roman, untepBan
IIOJIYTOPHBIM.

KOHKypCaHTBI TOTOBAT aHHOTAIMIO Typa Ha PyCCKOM M MHOCTPAHHOM si3bIKe (00a
BapuaHTa aHHOTALUU CHAIOTCSA HKCIEpTaM), JEMOHCTPUPYS YMEHHs YCTHO H3Jarartb
MHpOpMaLMIO O Type Ha HMHOCTPAHHOM fA3bIKE B XOJAE NPE3CHTALMH TYPUCTCKOTO
MPOAYKTA.

Bce 10KyMeHTBI 110 JAHHOMY MOJYJIIO 3aIIOJHSIOTCS C UCIIOIb30BAHUEM BEPXHETO
KOJIOHTUTYJIA, CTPOKH, PACIOJOKEHHON Ha Kparo MOJOChl Habopa M cojaeprKalen
3aroJIOBOK Ha3BaHUE(HOMEP) KOMaH/Ibl YYaCTHUKOB.

Konkypcantam B xojae paOOThl Haja 3ampoCcOM KJIMEHTa MpefoCTaBIseTCs
BO3MOXXHOCTh B T€YEHUE OTPAHUYEHHOIO BPEMEHHM He MeHee 4 u He Oojee 5 MUHYT
oOpaTUThCS K KIMEHTY U 3aJaTh YTOUHSIOIIME BOIPOCHI B XOJA€ OpraHU3aLUU
MEPEroBOPOB € 3aKA3UMKOM B pEXKUME peasibHOro BpeMeHu. [lepen Hayanom paboTsl Haj
MOJyJEM TPOBOAMUTCS JKepeObeBKa TMOpSAAKAa BBIXOJA KOMaHJ Ha IEpPEroBOPHI.
IleperoBopsl ¢ 3aka34yMKOM HAYMHAKOTCA [0 WMCTEYEHHH 15 MUHYT Mocie Hayajia
BbINOTHEHUE Monyna E u 3akanumBarotcs 3a 15 MUHYT 10 OKOHYAaHHUS BBITTOJHEHUS

Monayns A. BpeMmsi, 0OTBeIEHHOE Ha MEPErOBOPhI COCTABISIET HE MeHee 4 MUHYT U HE
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Oosee 5 MUHYT AJIs KaKI0M KOMaH/Ibl, IEPErOBOPHI MPOBOASITCS OJJHOKPATHO.

KoHKypcaHTBl TOTOBAT NpPE3EHTALMI0O CBOEro IMPOAYKTa, JAEMOHCTPHUPYS:
COOTBETCTBHE, KPEATUBHOCTh M OPUTMHAIBHOCTD MPOIPaMMBbI Typa IO 3aKa3y KJIMEHTa C
y4eTOM BCEX HMEIOIIMUXCS OCOOCHHOCTEH 3ampoca 3aKa3yuKa; ONTHMAJIBHOCTb U
000CHOBaHHOCTh BBIOOpA OCHOBHBIX YCIYT IO TYPY; COOTBETCTBUE aTTPAKIUIl B MeCTe
NpeObIBaHUs 3alpoCcy KIWEHTa; yMEHHE padoTaTh B KOMAaHJE; YMEHUE MPOIYKTUBHO
UCIOJIb30BaTh BBIIEJICHHOE BpEMs M MPE3EHTALMM; KYyJIbTYpy pEe4H, CMBICIOBOE
€AMHCTBO U JIOTUKY BBICTYIUICHUS; apTryMEHTHPOBAHHOE H3JIOKEHUE COOCTBEHHOM
MO3UIINH U HABBIKU paboThl B PowerPoint.

[Tpe3enTtanus paboThl HaJ MOIYJEM CUUTAETCS 3aBEPIICHHONW TOJBKO B TOM

ClIy4dac, €CJIM YY4aCTHUKH KOMAHAbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHU A

Moayas F CnenuajbHoe 3a1aHue

CrnenuanbHOE 33/1aHUE HOCUT «CTIOHTAHHBINY XapakTep, HECET B ce0e TBOPUECKOE
Hayajgo, YMEHUE MBICIUTh CTPATETHYECKH, CIIOCOOHOCTh KPEATHBHO IMOJIXOJUTHh K
pPELICHUI0 TBOPYECKHX 3a4ay, JEMOHCTPUPOBATH MPABWIBHOCTH YCTHOW pEYH,
COOJIIOJICHHE JICJIOBOTO CTHJII B OJEXKJE, HABBIKM YCICIIHOM KOMMYHHKAIIUU U
nyOJMYHONW  Tpe3eHTalnu, a Takke yMeHus paborarb B  KOMaHAe U
CTPECCOYCTOMYUBOCT.

B Xoze BBINOJIHEHUS CIIEUAIIBHOIO 33/1aHUsI YYACTHUKAM B IEPBBIE NATh MUHYT
nocJje Havajia padoTsl HaJ Moaysem npeasiaraercs 3aaTh HE MEHEe JBYX YTOUHSIOIIHNX
BOINPOCOB MO 3aJaHUI0 B THUCHbMEHHOW (opme, HCHOIB3Yysl MJII ATOTO0 BBIpAKEHUE:
«IIpaBunpHO N MBI Bac TOHAIW». [lo OKOHYaHWUM MYOJMYHOW MpPE3EHTAIUU
OLICHUBAIOIINE IKCIEPTHI UMEIOT MPABO 3a4aTh HE MEHEE 3-X BOMPOCOB KOHKYpPCAHTAM.
Ecnu Bpemsi 0OTBETOB Ha BOMPOCH 3aBEPIIUIIOCH, & BOMPOC OBLI 3aJaH IKCIEPTOM, TO
YYaCTHUK MMEET MpPaBO OTBETA Ha 3TOT BOIPOC. Bpemsa 1 mpe3eHTauuu KOMaHIbI
COCTaBIAET 3 MHUHYTHI. Bpems, OTBEJEHHOE Ha BOIPOCHI OT AKCIEPTOB - 2 MHUHYTHI

(BOHpOCBI MOT'YT 3a/1aBaThb 3KCIICPTHI, KOTOPBIC OLICHUBAIOT I[&HHBIfI MOJIYJIb U rJIaBHBIN
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JKCIEPT).

JlaHHO€ 3ajaHue SBISETCS YHHMBEPCAJIBHBIMU U IPU3BAHO NPEJOCTABUTH
BO3MOKHOCTh YYaCTHUKAM B KOPOTKH NPOMEXYTOK BPEMEHH IPOJIEMOHCTPUPOBATH
npodeccruoHaIbHbIe KOMIIETCHIIMH CIIEIUAMCTa B 00JIaCTU TYPUCTCKOU JEATEIHHOCTU
YMEHHS ONEPaTUBHO pearupoBaTh Ha BO3HUKAIOUIUE HENPEABUIACHHBIE OOCTOSTENHCTBA
B MpoeCcCHOHANBHON JEATENbHOCTH U CIIOCOOHOCTh KOHKYpCAaHTa KpEaTUBHO U
OIIEpAaTUBHO PEIIaTh BOZHUKAIOLIUE 3aJaUH.

[IpezenTtanuss pa®OThl HAaa MOAYJEM CUUTAETCS 3aBEPIICHHOW TOJBKO B TOM
cily4ae, eCiid yYaCTHUKHA KOMaH/bl 0003HAYUIIU OKOHYAHUE BBICTYIIIICHUS.

5. Kputepuu oneHkmu.

Baniabl

Kpurepuii -
purep HN3mepumasn | Cyaelickas | Becero

O0padoTka u odopmieHne 3aKa3a KJIHEHTa IO

14,70 5,30 20,00
moaA00pPy MAaKeTHOI0 Typa
PagoTa c Bo3paskeHHsIMU TYpPUCTA 2,00 3,50 5,50
®opmupoBaHne | 00ocHOBaHME HOBOT0 15,40 9,60 25,00
TYPHCTCKOIO MPOAYKTA
IIpoaBu:keHHE TYPUCTCKOTO MPOAYKTA 9,20 7,30 16,50
Pa3pa0GoTka nporpaMmmsbl Typa 1o 3aKa3y KJIHeHTa 12,10 11,90 24,00
CrnennajabHoOe 3aJaHHE 0 9 9,00

Bcero 53,40 46,60 100
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6. Ilpuiio:kenus K 3aJaHUIO.
MMPUJIOKEHUE Ne 1

Jorosop Ne
I'opon o 20 r.
Typarent B JIMLIE (nanee - McnonHuTens), A€MCTBYIOLIMI 11O
MIOPYUYEHHIO TypoIieparopa Ha OCHOBAaHUU (nanee - taxxke Typoneparop), ¢
0J1HOM cTopoHsbl U Typuct u (uu) UHOHM 3aKa3uuK: , B JIALIE :

(manmee COOTBETCTBEHHO - 3aKa3uWK, TypucT), NEUCTBYIOIIMI Ha OCHOBAaHUH
YKa3bIBAIOTCS MTOJIHOMOYHS 3aKa3urKa Ha 3aKJIF0UEHHUE I0TOBOPA C IPYTOil CTOPOHBI, BMECTE UMEHYEMBIE
"CTopoHBbI", 3aKITI0YIIN HACTOSAINI 10roBOp (1asnee - JIoroBop) 0 HUKECIETYIOIIEM:

1. IIpeameT moroBopa

1.1. B cootBercTBuu ¢ JloroBopoM McnionHuTenb 00s3yeTcst 0Oka3aTh yCIyrd 10 OPOHUPOBAHUIO U
oIjlaTe KOMILJIEKCa YCIIyr, BXOJSIIMX B TypUCTCKUM mpoayKT Typomepatopa (manee - Typuctckuit
IIPOAYKT), COBEPLUIMTH MUHBIE MPETyCMOTPEHHBIE JOIOBOPOM JIEHCTBHS, a 3aKa3uuK 00s3yeTCsl OIIaTUTh
TypucTckuil IpOayKT.

Oxkazanue yciyr, Bxoaaumx B Typuctckuii mpoaykT, odecneunBaet Typormneparop.

[TonHbIN TEepeYeHb W MOTpeOUTENbCKHE CBOMCTBA TypHUCTCKOTO MPOIYKTa yKa3aHbl B 3asBKE Ha
oponupoBanue (npuioxenue N 1 k lorosopy).

1.2. Cegenust o 3aka3zuuke, Typucre B oObeme, HEOOXOAUMOM Juisl McnonHeHus J[lorosopa,
yka3aHbl B 3asBke Ha OpoHupoBanue (rnpuioxkenue N 1 x Jlorosopy). Unpopmanus o Typomneparope,
TyparenTe ykazana B npuiioxenuu N 2 k Jlorosopy.

2. O01mmas 1eHa TypUCTCKOro MPOYKTa U MOPSIOK OTUIATHI

2.1. O6mras 1ieHa TypUCTCKOTO MPOyKTa yKa3aHa B 3asiBke Ha OponupoBaHue (mpuioxenue N 1 k
Jlorosopy).

2.2. Onnara ocymecTBIsIETCs 3aKa3YMKOM B CIIEIYIOIIEM TOPSJIKE:

3. Bzaumopeiicteue CTopoH

3.1. UcniosmHuTens 00s3aH:

a) MpeJoCTaBUTh 3aKa3yMKy JOCTOBEPHYIO HH(POPMALMIO O TMOTPEOUTENILCKUX CBOMCTBAX
Typucrtckoro mnpoaykra, a Takke HHPOpPMAIUIO, NPEIyCMOTPEHHYIO TPHIIOKEHHEM K 3asBKe Ha
oponupoBanue (npunoxenue N 1 k JloroBopy);

0) mpUHUMATh MephI M0 0OecTeyeHno 6e30MacHOCTH HH(OPMALIUHY O MOJIYYEHHBIX OT 3aKa3urKa B
Ipolecce OKa3aHus yCIyT MepcOHATbHBIX JaHHBIX, B TOM YHCIIE IPH UX 00pab0TKe 1 UCIIOIb30BaHUH;
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B) OKa3aTh COJEICTBHE 10 TpeOOBAaHMIO 3aKa3uumKa B IIPEIOCTABIEHUU YCIYT IO CTPaXOBAHUIO
PHCKOB, CBSI3aHHBIX C COBEpIICHHEM ITyTEHIECTBHUS (B TOM 4YHCIIE TPH COBEPLICHUH ITyTEIIECTBUH,
CBSI3aHHBIX C MPOXOXKJIECHHEM MAapIIPYTOB, MPEACTABIAIOMINX MOBBIIICHHYI0 ONACHOCTb JJIS KU3HU U
3I0POBBS);

I') yBeIOMUTH O 3akitoueHuu Jlorosopa TyponepaTtopa, chopmupoBasiiero TypuCTCKUNA TPOIYKT;

n) cormacoBath ¢ TypomnepatopoMm, chOpMHpPOBAaBIIUM TYpUCTCKHHA TPOIYKT, YCIOBUS
MyTEmEeCTBUS (B TOM YHUCIE MOTPEOUTEIIbCKHE CBOMCTBA TYPUCTCKOTO MPOAYKTa) B COOTBETCTBUU C
3asBKoil Ha OponupoBanue (npunoxenue N 1 k JloroBopy);

€) MPEeJOCTaBUTh 0 TpeOOBaHMIO 3aKa3zyrKa HH(POPMAIIUIO O JlaTe, HoMepe (MIPU HATUYUH), CPOKE
NEHCTBUSL U YCIOBUSIX JOTOBOpA, 3aKIOYEHHOro Mexay TypomepatopoM U TypareHToM, KOTOPBIM
peaycMOTpeHo nopydyenue Typoreparopa Ha 3aKII0UeHUE JOTOBOPOB O peau3aiiy COPMHUPOBAHHOTO
uM TypHuCTCKOTo MPOIyKTa;

) IepenaTh JEHEKHbIE CPEICTBA, OdyUYeHHbIE 0T 3akazuuka TyponepaTopy (eciiu HHOU MOPsI0K
OIUIaThl TYPUCTCKOI'O MPOJAYKTAa HE MPEAYCMOTPEH JIOTOBOPOM, 3aKIIOYEHHBIM MeEx1y TypareHtoMm u
TypomnepatopoM, KOTOpBIM MPEAYCMOTPEHO MopydeHue TypomepaTopa Ha 3aKJIIOUEHHUE JI0TOBOPOB O
peanuzanuu copMUPOBAHHOTO UM TYpPUCTCKOTO MPOAYKTa), U IPEIOCTABUTH 110 TPeOOBaHUIO 3aKazunKa
KOIIUU JIOKYMEHTOB, IIOJITBEPKIAI0OLINX NIepeiady AEHEKHBIX CpPEJCTB OT 3aka3zuuka Typoreparopy;

3) mepenaTh 3aka3yuKy He Io3AHee 24 4YacoB [0 Hayajga IMYTEHIECTBUS JIOKYMEHTHI,
YAOCTOBEPSAIOLIME MPAaBO 3aKa3uuKa Ha MOJIy4eHUE YCIyr, BXOIAUMX B TypUCTCKUI IPOAYKT, a TakKe
UHBIE IOKyMEHTBI, HEOOXOMMBIE JUISl COBEPILEHUS ITyTELIECTBUS, B TOM YHUCIIE!

AJIEKTPOHHBIN MEPEBO30YHBIN JOKYMEHT (Omier), moaTBepxaaomuii npaso Typucra Ha IepeBO3KY
70 IyHKTa Ha3HaueHus M oOpaTHO JMOO IO MHOMY cCOIJlacOBaHHOMY B JloroBope MapuipyTy H
0(OpPMIIEHHBIN Ha OCHOBAaHUHU JaHHBIX TOKYMEHTA, YJIOCTOBEPSIIOIIETO JUYHOCTh ACCAKUPA, - B CIIyyae
eclii  3aKoHojaTenbcTBOM  Poccuiickoit  denepanuu  npeaycMoTpeHa  Bblgaya Ousera  Juis
COOTBETCTBYIOILErO BUJIA IIEPEBO3KH;

JOKYMEHT O OpOHHpPOBAaHUH M MOJYYEHHUH MeCTa B TOCTHHMIIE UM MWHOM CPEICTBE pa3MEIeHHs
(Bayuep) Ha yCJIOBHSX, COTVIACOBaHHBIX B JloroBope.

3.2. HcnonHurtenb BOpaBe aHHYJIMPOBaTh OpoHMpoBaHME TypHUCTCKOro MNpOAyKTa B clyyae
HapylleHHus] 3aKa3uyMKoOM IOpsAJKa OIIaThl, MPELyCMOTPEHHOro MyHKTOM 2.2 JloroBopa. O mpHHSITOM
pemieHnn VMcnoaHuTeNns yBe1OMIIIET B Pa3yMHBIE CPOKHM 3aKa34MKa.

3.3. 3aka3uuk 00s3aH:
a) OIIaTuTh TYPUCTCKUI MPOAYKT B COOTBETCTBUM C J[oroBopom;

0) mpenocTaBuTh VCHOTHUTENIO CBOM KOHTaKTHBIE JaHHBIE, KOHTaKTHbIE JIaHHbIE Typucra,
HEOOXOAUMBIE JIJISl OTIEPATHBHOM CBsI3M (TenedoH, aapec IIEKTPOHHOM MOYTHI), a TAK)KE WHBIE CBEJICHUS
Y JTOKYMEHTBI, HEOOXOJMMBbIE /7Sl UCTIONHEeHus JloroBopa;

B) aoBectn 1o Typucrta ycnmoBus JloroBopa, mHyto uH(poOpmaiuio, ykazanHyio B JloroBope u
MMPUIIOKCHUAX K HEMY, a4 TAKIKC IICPEAATh JOKYMCHTHLI, IOJIYUCHHBIC OT HUcnomaurens AJIs1 COBCPUICHU A
IMyTCHICCTBHA,
_________________________________________________________________________________________________________________|
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I') IpeAOoCTaBUTh MO 3ampocy McnomHuTtens mucbMeHHoe coriacue Typucra Ha 0O0paboOTKy U
nepenavdy NepCcoHabHBIX JaHHBIX TyponepaTtopy v TpeTbUM JUIaM JUIs 1efeit ucnonHenus [Jorosopa;

1) I/IH(bopMI/IpOBaTL HUcnonuutenss o HeOKa3aHWHW WM HEHAJJIEKAIIEM OKAa3aHUU BXOISIINX B
Typuctckuit nponykt yciayr TypomepatropoM u (Miau) TpPEeTbUMHU JUIAMH, HPUBICYCHHBIMU
Typoneparopom.

3.4. 3aka3uuK BIIpagBe:

a) TONYYUTh JIOKYMEHTBHI, HEOOXOIWMBIC ISl COBEPIICHHUS IyTEIIECTBUS B COOTBETCTBUU C
JloroBopowm;

0) TpeboBaTh BO3MEIICHHS YOBITKOB U KOMITCHCAITIO MOPATBHOTO BpE/ia B CIIydae HEBBITIOTHCHHS
ycnoBuii JloroBopa B mopsijike, yCTaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoi denepannu;

B) 00paTUThCS B OOBEAMHEHHE TYpPOINEPaTOpoB B cdepe BBIC3THOTO TypU3Ma 3a OKa3aHHEM
AKCTPEHHOMN MOMOIIIY;

r) o0patuThes K VICTIOMHUTENIO A1l OKa3aHUsl COJACHCTBHUS IO CTPAXOBAHHIO PACXOJIOB, KOTOPHIE
MOTYT BO3HUKHYTb BCJIEJICTBHE OTMEHBI OE3/IKH (CTpaxoBaHUE OT HEBbIE3/1a), B TOM YUCIIE 10 IPUYMHAM,
He 3aBHcsauM oT Typucra (0ose3Hb, OTKa3 B Bblade BU3bl U JIpyrue OOCTOATEILCTBA), CTPAXOBAHUS
Oaraxa, UHBIX (PUHAHCOBBIX PUCKOB, CBSI3aHHBIX C IyTELIECTBUEM M HE MOKPHIBAEMbIX (PMHAHCOBBIM
obecnieueHreM OTBETCTBEHHOCTH TypomepaTopa;

1) MpeabsBUTh K OpraHu3allvu, NpeAocTaBUBLICH (uMHAHCOBOE oOecreueHHe OTBETCTBEHHOCTH
TyponepaTopa, TpeboBaHuUE O BBIILIATE CTPAXOBOI'O BO3MEILEHUS 110 JOTOBOPY CTPaxoOBaHMsI OO yIiare
JICHEKHOH CyMMbl O OaHKOBCKOM TIapaHTUU IpU HAJUYUU OCHOBAHUHM, B MOpPAJKE U CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbCTBOM Pocculickoit denepanuu 0 TypuCTCKOM IEATEIbHOCTH;

€) MpeabSIBUTh K OOBEAUHEHHUIO TYpONEpaTOpoB B cdepe BHIC3THOTO Typu3Ma TpeOOBaHHE O
BO3MEIICHUH peajabHOTo yiepba 3a cueT ¢oHAa MEePCOHAIBHOW OTBETCTBEHHOCTH MPU YCIOBHH, YTO
JICHE)KHBIX CPEJICTB CTPaxOBIIMKA WJIM rapaHTa I BBIILUIATHI CTPAXOBOIO BO3MELIEHUS IO JOTOBOPY
CTPaxOBaHUS OTBETCTBEHHOCTH TYypOII€paTOpa UITM YIUIATHI ICHE)KHOW CyMMBI 0 0AaHKOBCKOM TapaHTUH
0Ka3aJ0Ch HEJOCTAaTOYHO B cllyyae, €ciu (JOH] MEepPCOHATBHOW OTBETCTBEHHOCTH TypOIepaTtopa He
JOCTUT MAKCHMaJIbHOTO pa3Mepa, MPH HaJUYUM OCHOBAHWW, B MOPSAJKE U CPOKH, YCTAHOBIICHHBIE
3aKoHOJaTenbCcTBOM Poccniickon denepanniv 0 TYPUCTCKOM AEATEIBHOCTH;

) TperbsBUTh K OOBEIMHEHUIO TYpOIEpaTOpoB B c(epe BBIE3AHOIO TypHU3Ma MHCbMEHHOE
TpeGoBaHUE O BO3MEIIEHNUH peallbHOTO yliep6a 3a cueT cpeAcTB (OH/Ia MePCOHATIbHON OTBETCTBEHHOCTH
Typoleparopa B cillydae, €cld (OHJ IEpCOHAIBHOM OTBETCTBEHHOCTU TypoOIepaTopa JIOCTUT
MaKCHMaJbHOTO pa3Mepa.

4. OtBercTBeHHOCTH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WJIM HEHAJJIE)kKAIEee UCIIOJHEHUE CBOMX
00s13aHHOCTEH, MPETyCMOTPEHHBIX JOTOBOPOM O peanu3anuu TypucTCKOro MPOAYyKTa, B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit deneparnmm.

OTBETCTBEHHOCTh 32 HEOKa3zaHWe (HEHaJIeXkallee OKazaHue) yCIyT, BXOASIMUX B TypHCTCKHA
NpoAyKT, HeceT TyponepaTop.
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4.2. VIcriomHUTENb HE HECET OTBETCTBEHHOCTD:

a) 3a JeMCTBUS MOCONIBCTB (KOHCYJIBCTB) HHOCTPAHHBIX TOCYAAPCTB, a TAK)KE OpraHU3aluii, B TOM
quClie 32 0TKa3 HHOCTPAHHOI'O [TOCOJILCTBA (KOHCYJIBCTBA) B BbJIaUe (3aJ1€piKKe) Bbe3IHbIX BU3 Typucry
[0 MapuIpyTy IyTELECTBUS, €CIM B HHOCTPAHHOE MOCOJIbCTBO (KOHCYJIbCTBO) McnonuuTenem u (Min)
Typonepatopom mub0 HenocpeaACTBEHHO TypHUCTOM B yCTAHOBJICHHBIE CPOKM OBLIM MPEICTABICHBI BCE
HEoO0XOAUMBbIe JOKyMEHThl. B 3TOoM ciydae 3aka3uuky BO3BpAIlaeTCsl CTOMMOCTH OIUIAYEHHOI'O
TyprcTcKOro npoyKra 3a BBI4€TOM JOKYMEHTAJIbHO IIOATBEPKACHHBIX pacxo10B McnonHuTens, a Takxke
CTOMMOCTH YacCTH YCIIyTH, OKa3aHHOW VcnomHuTeneM 10 mosydeHus u3BeleHus oo otkasze Typucty Bo
BBHE3IHOI BU3E;

0) 3a orkaz Typucty B BbIe3Jie/BbE3[le NPHU MPOXOXKIECHUU MACHOPTHOTO MOTPAHUYHOTO HIIU
TaMOXXEHHOTO KOHTPOJIS JINOO mpuMeHeHne K TypucTy opraHaMu, OCyIIECTBISIONIMMHU MOTPAHUYHBIHI
WIM TaMOXXEHHBIH KOHTPOJIb, ITPadHBIX CAHKLUMNA [0 MPUYUHAM, HE CBSI3aHHBIM C BBIIOJHEHUEM
Hcnonnutenem cBoux o0s3aTenseTB 1o Jorosopy.

4.3. CTOpOHH 0CBO60)K)I&IOTCH OT OTBCTCTBCHHOCTH 3a HCHCIIOJIHCHHC HWJ/IM HCHAIJICKAIICC
HCIIOJIHECHUE 00s3aTeIbCTB 110 I[OFOBOpy, €CJIM 3TO HCUCIIOJJHCHHUEC HJIM HCHAJICKaAIICC HCIIOJITHCHUC
SABJICTCA CIICACTBUCM HACTYIJICHUSA 00CTOATENLCTB Hereo,HOHHMOﬁ CHJIBI, TO €CTb qpe3BLI‘laI>iHHX u
HCIPCAOTBPATUMLBIX IIPU OAHHBIX YCJIOBUAX O6CTO$IT€JII)CTB, KOTOPBIC CTOpOHLI HEC MOIJIM HHU
npeaABUACTb, HU NPCAOTBPATUTH PA3YMHBIMH MCPAMHU.

Hanuune oGcTosTenbcTBa HereOILOJII/IMOﬁ CHJIbI JOJI?KHO OBITH MOATBECPKACHO KOMIICTCHTHBIMU
OopraHaMu.

[Tpr HACTYIUICHHM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIOJHEHUs 00s3aTesibecTB CTOPOHAMH I10
HacTodAleMy JloroBopy MoKeT ObITh M3MEHEH COpa3MEpHO BpPEMEHHU, B TEYEHHE KOTOPOro OyayT
NENUCTBOBATh Takue OOCTOsATENbCcTBA. Eciiv naHHbIe 00CTOATENbCTBA OYyIyT MpoJoJDKaThes Oosee 14
KaJleHJAApHBIX JHEH, kKaxxaas u3 CTOPOH BIpaBe 0TKA3aThCs OT UCMIOMHEHUS 00s3aTenbCTB 1o JloroBopy,
U B JTOM CJIy4yae BO3BpaT JIEHEKHBIX CPEACTB OCYIIECTBIISIETCS B TOPAJKE, MPEAYCMOTPEHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5. Cpoxk netictBus JloroBopa 1 ycioBUsl U3MEHEHUS
u pactopxkenus Jlorosopa

5.1. JloroBop BCTyMaeT B CUITY C JaThl €r0 3aKIIOUYEHUS U IEUCTBYET JI0 BBHITIOJTHEHUS 00s3aTEIHCTB
Croponamu.

5.2. JloroBop MOXKET OBITh M3MEHEH WJIM PACTOPTHYT B CIydyasX U MOPSIKE, MPeayCMOTPEHHOM
3aKoHO1aTenbcTBOM Poccuiickoit deneparuu, B TOM YucIie 1Mo corjameHuo CTopoH.

JIto6bie n3menenus B TypUCTCKUI TPOIYKT, MHBIE YCIOBHSI 3assBKU HA OpOHUPOBAHUE JOITYCKAIOTCS
1o coryiamenuto CTOpOH.

5.3. 3aka3zuuk BIIPpaBC OTKA3aTbCA OT UCITIOJIHCHU A 00s13aTeIbCTB 10 I[OFOBOpy IMpU YCJIOBHUHU OIIATHL
HcnomauTresto q)aKTquCKH IMIOHECCHHBIX UM PACXO/10B. Ucnonaurens BIIpaBE€ OTKA3aTbCA OT UCITOJTHCHUA
00s13aTENBLCTB I10 JOr0BOpPY JIUIIb MPU YCIIOBUHU ITOJIHOTO BO3MCIICHUSA 3a1<a3q1/11<y y6LITI(OB.

5.4. Kaxxnas u3 CTOpoH BIipaBe MoTpeOOBaTh pacTopkeHust JloroBopa i ero i3MEHEHHs B CITydae
BO3HUKHOBEHHUS OOCTOSTENBCTB, CBUIETENHCTBYIONIUX O BOSHUKHOBEHUH B CTpaHe (MECTE) BpEMEHHOTO
-
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npeOBIBaHUS yTrPpO3bl 0€30MACHOCTH JKU3HU U 310pOBBI0 TypHCTa, a paBHO OMACHOCTH MIPUYUHEHHUS BpeIa
€ro UMYyLIECTBY.

ITpu pactopkenun JloroBopa 10 Hayaja ITyTELIECTBUS B CBSA3M C HACTYIJICHUEM YKa3aHHBIX
00CTOSITENTLCTB, 3aKa3uMKy BO3BpallaeTcs [EHEXKHas cymMma, paBHas ooOmed 1ene Typucrckoro
IIPOJYyKTa, a MOoCJe Hayaja IyTEIIEeCTBUS - €€ 4acThb B pa3Mepe, NPONOPLUOHAIBHOM CTOMMOCTU HE
oka3aHHbIX Typucty ycnyr, Bxoasimux B TypUCTCKUIA TPOTYKT.

5.5. Kaxxnas u3 CTopoH BIlpaBe MOTpeOOBaTh U3MEHEHHSI UM pacTopikeHus JloroBopa B CBS3H C
CYILIECTBEHHBIM H3MEHEHHEM OOCTOSITENBCTB, W3 KOTOPBIX HCXoAuian CTOpOHBI MpH 3aKIIOYCHHH
oroBopa.

K cymiecTBeHHBIM U3MEHEHUSAM 00CTOSITEIBCTB OTHOCSTCS:

a) yXyJlleHue YCIOBUM MyTeleCTBUS, YKa3aHHbIX B Jlorosope;
0) U3MEHEHNE CPOKOB COBEPILIEHUS ITyTELLIECTBUS;

B) HENPEABUACHHBIN POCT TPAHCIIOPTHBIX Tapu(]OB;

I') HEBO3MOYKHOCTb COBepILIeHUs1 TypHUCTOM MOE3/IKH 1O HE 3aBHCALIMM OT HEr0 00CTOSITEIbCTBAM
(6one3ns Typucta, 0TKa3 B BbIJ1a4u€ BU3bI U APYTHE OOCTOATEIBCTBA).

6. [lops10K ¥ CPOKU NPEAbSIBICHUS IPETEH3UMU.
[Topsinok pa3pelieHus cropos

6.1. IlpereH3un B CBA3M C HapylleHHeM YyciaoBuil JloroBopa MNpenbsSBISIOTCS 3aKa3uMKOM
Ucnonaurento u (wm) Typomeparopy B MNOpSAKE W HAa YCIOBUSX, KOTOpBIE MPEAYCMOTPEHBI
3akoHoarenbeTBOM Pocceniickont denepanmu.

6.2. Ilperen3un Kk kadecTBy TypUCTCKOTO HpPOAYKTa NpedbsBidioTcs Mcnomnutento u (Uiam)
Typonepatopy B nucbMeHHOM (popme B TeueHne 20 KaJeHIApHBIX AHEH C JaThl OKOHYaHMS JeHCTBUSA
JloroBopa u mojyiekaT pacCMOTpeHHUIO B TeueHre 10 KalleHJapHbIX THEH ¢ JaThl MOJy4YeHUs MPeTeH3ul
B IIOPSAJIKE, YCTAHOBJIIEHHOM 3aKOHOJATeNIbCTBOM Poccniickoit Penepanui.

6.3. B ciyyae HeyperyiaupoBaHHs pa3HOTJIacCHi B TOPSAJIKE, YCTAHOBIEHHOM ITYHKTOM 6.2
Hacrosiuiero Jloropopa, cop MOAJIEKUT PACCMOTPEHUIO B CYJ€ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®epepanuu.

7. 3aKIIIOUYUTEITBHBIE TTOJ0KECHUS

7.1. JIorOBOp COCTaBJIEH B 2 SK3EMILIApaX, 001a1al0NINX PAaBHOUW IOPUIMUECKON CHIION, IO OTHOMY
AK3EMIUISIPY I Kax a0 n3 CTOpOH.

7.2. Bce mnpuioxeHus, a TakKe H3MEHEHMs (JomnosHeHus)) K JloroBopy sBISIOTCS €ro
HEOTHEMJIIEMOU YaCThIO.

7.3. Bo Bcem uHOM, 4YTO0 He YyperyiaupoaHo JloroBopom, CTOpOHBI PYKOBOACTBYIOTCS
3akoHo aTenbcTBOM Poccuiickoit denepanmy.
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7.4. Unbie ycnous Jlorosopa:

8. PeKBU3UTHI U OJIUCH CTOPOH

HWcnonaurens: 3aKka3yuk:

(bamumust, uMs1, 0TUYECTBO (TIPH HATUYHWH)

JIOKYMEHT, yAOCTOBEPAIOIIUNA JIUYHOCTh

Anpec:
(HauMeHOBaHUE, HOMEP, CEPUs, KEM U Korja
BBIJIaH)
[TouToBbIii agpec: 3aperucTpupoBaH IO aApecy:
WNHH/KIIIT
Pacuetnbliii cuer Anpec (hakTHUECKOTO MPOKUBAHMUS:
KoppecnionnenTckuit cuer TenedoH
BUK
B
aZpec IEKTPOHHOU ITOYTHI:
aJpec IEKTPOHHOM MOYTHI: [TouToBEIN agpec:
tenedoH/daxc
Caiit

HaNMMCHOBAHUC OJOJIDKHOCTHU

/ / / /

M.1I. (TIpY HAJTMYUH )

_________________________________________________________________________________________________________________|
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[Ipunoxenue N 1

k JloroBopy
3asBKa Ha OpOHHUPOBaHUE
"nara"
1. Ceenenus o Typucre:
(Ha pyCCKOM W/WJTM Ha aHTJIMHACKOM SI3bIKaX )
®damunus, umsa, otdectBo (mpu|Ilon  (myx.,|data Jlannbie JIOKYMEHTa,
HaJIM4YUN) KEH.) POXKJICHUS YAOCTOBEPSIOLLErO JIUYHOCTD
1
2
Hroro: _ YeJ. COBEpPUICHHOJETHUX,  jaerei no 18 jer

2. Uudopmanust 0 moTpeOUTENbCKUX CBONCTBAX TYPUCTCKOTO MPOAYKTa

2.1. IIporpamma npeObIBaHUS, MAPUIPYT U YCIOBUS ITyTEUISCTBHUS:

Crpana, TOpoJI/KypopT Jatsl npeObIBaHMS, KOJIMYECTBO THEH/Houeh
Hay4a0/0OKOHYaHUE
[l -1

2.2. CpenctBo pa3MeleHus:

HaunmenoBanue (mecTo
CpeJlICTBa pa3MEIICHHS)

HaxoxaeHus | Kareropus
pa3MenieHus (IIpy HaJTU4KHN )

CpeacTBa I[aTLI 3ac€3/a U BbIC31a

2.3. YcnoBus IpOKUBAHUS

KaTCI‘OpI/IH HOMCEpa

Tun pa3merieHuss B HOMepe (KOTUYECTBO
YEeJIOBEK B HOMEPE)

KaTCFOpI/IH UTaHUuA

Copyright © «Bopnackumic Poccns» Typusm
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2.4. Nadopmarus 06 yciayrax nepeBo3Ku
Mapuipyt Kunacc Howmep peiica | [lata/Bpems [Ipumeuanue
o0cTy)KMBaHUS
2.5. Yenyru o mepeBo3Ke B cTpaHe (MeCTe) BpEeMEHHOTO MPeObIBAHMUS
damuius, umsl, | Mapmpyt Tun tpancdhepa (mpu Hamuuum) | Kateropus
OTYECTBO (npu | nEpPEBO3KU <1> TPaHCIIOPTa/BU]

Haguuuu) Typucra

TpaHCIOpTa

2.6. DKCKypcHOHHAs porpaMMa (IIpH HATWYHH, BKITIOYask HHPOPMAITUIO
0 HaJM4YWU IKCKYypcoBoja (Tuaa) u (WIn) ruaa-nepeBoauuKa
U (UJIM) UHCTPYKTOPA-IIPOBOJAHHKA):

2.7. Vluble 1ONOJHUTENbHBIE YCIYTH:

HanmenoBanue ycnyru

XapaKTEepUCTUKU YCIIyTH:

OO01mas exa:
Cymma nudpamu:

3. O6mas nieHa TypucTcKoro mpoaykTa B pyosIsix:

CyMMa nponucho:

4. CBeneHHst 0 IOTOBOPE JOOPOBOIBHOTO CTPAXOBAHUS
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B noJib3y Typucra

C undopmarnuerr 0 MOTPEOUTENBCKUX CBOMCTBaX TYPHUCTCKOTO MPOAYKTA, IOMOJHUTEIHHOU
uHpopManuel, yKa3aHHOM B MPUIOKEHHM K HacTosmed 3asBke Ha OpoHUpOBaHHE, 3aKa3zduK
O3HAaKOMJIEH B MIOJIHOM 00beMe.

3aka3yuk: / /

ot Ucnionnurens: / /

M.II. (TIpY HAJTUYIHH )
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[Ipunoxxenue
K 3asiBKE Ha OpOHUPOBaHUE

[Tepeuyens nHbopmaImu, 10BEICHHOMN 10 3aKa3unKa

Nudopmanus, toBeaeHHas 10 3aKa3zyrKa OTMeTKa 0
JIOBEICHUU
uHpopmaruu hi (o)
3aka3uuka

O notpeduTenbcKux cBOMCTBaX TypUCTCKOTO MPOIyKTa

O Bcex TpeThUX JHIAX, KOTOpbIE OYyT OKa3bIBATh OTJEIIbHBIE YCIYTH, BXOIAIINE
B TypHCTCKMI NPOAYKT, €CIM 3TO MMEET 3HAYEHHE, UCXOIA M3 XapakTepa
Typucrckoro npogykra

O mpaBuiax Bbe3fa B CTpaHy (MECTO) BPEMEHHOrO MpeObIBaHUS M BbIe3Ja U3
CTpaHbl (MECTa) BPEMEHHOTO NMPEObIBaHUS, BKIIIOUAsl CBEICHUS O HEOOXOIUMOCTH
HaJIW4us BU3BI 7S BbE3/a B CTpaHy U (WJIK) BbI€3/la U3 CTPaHbl BPEMEHHOTO
peObIBaHUS

OO0 OCHOBHBIX JOKyMEHTaxX, HEOOXOIMMBIX JUIS Bbe3la B CTpaHy (MecTo)
BPEMEHHOT0 IPeObIBaHMSI U BbI€3/1a U3 CTPAHBI (MECTa) BPEMEHHOI'O NpeObIBaHUs

O TaMOKEHHBIX, MOTPAHUYHBIX, MEIULMHCKHUX, CaHUTapHO-
SMUJEMUOJIOTHYECKUX M HHBIX TMpaBwiax (B o0beMe, HEOOXOIUMOM s
COBEPIICHHUS Iy TEIIESCTBHS)

OO0 o00blYasgsX MECTHOIO HacCeNeHHs, O PEeJUIHO3HBIX 00psAAax, O CBATHIHSAX,
MaMSATHUKAX MPUPOJbI, UCTOPUH, KYJIBTYpPbl U JIPYTMX OOBEKTaX TYPHUCTCKOTO
MoKa3a, HaXOAALINXCS 10 0CO00H 0XpaHOH, COCTOSIHUN OKPY’KaIOIIEeH Cpebl

O HaIMOHANBHBIX U PEUTHO3HBIX OCOOEHHOCTSIX CTPaHbI (MecTa) BPEMEHHOTO
peObIBAHUS

O mnopsake nocryna K TYPUCTCKHMM pecypcaM C YYETOM IPHUHATBIX B CTpaHe
(Mecte) BpeMeHHOro mpeObIBaHMS OrPaHUUYUTENBHBIX Mep (B o0beMme,
HE00XOIMMOM JIJIsi COBEPILIEHHS ITyTELIECTBUA)

OO0 omacHOCTSIX, ¢ KOTOPBIMH TypHCT MOXXET BCTPETUTHCS MPU COBEPLICHUU
MyTELIECTBUS, B TOM YHCIE O HEOOXOAMMOCTH MHPOXOAMTH MPO(UIAKTUKY B
COOTBETCTBUH C MEXIYHAPOIHBIMU METUIIUHCKUMHU TPEOOBAaHUAMHU

O BO3MOXKHBIX PHCKaX U UX MOCIEACTBUAX JUIS )KU3HU U 370POBbs MOTPEOUTENS
B ciiyuyae, eciu TypHCT NIpeArnosiaraeT COBEpUIMTh IyTEIIECTBHE, CBSI3aHHOE C
IIPOXOKACHUEM MapUIPyTOB, MPEACTABIAIOINX NOBBIIIEHHYIO OMNACHOCTH JUIS
€ro OKU3HU U 370pOBbsl (TOpHas U TPYIHONPOXOAMMAS MECTHOCTD,
CreyieoJornyeckasl U BOJHBIE OOBEKTHI, 3aHITHE HKCTPEMATbHBIMU BUIAAMU
TypU3Ma U CIopTa U JIpyrue)
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O MecTe HaxOXKACHUs, OYTOBBIX aJpecax M HOMEpaxX KOHTAKTHBIX Tele(hOHOB
OpraHoB rocyaapcTBeHHoM Biactu Poccuiickoit denepannu, TUMIOMATHYECKUX
NIPEACTABUTENBCTB M KOHCYJBCKUX YyupexxaeHunl Pocculickon Penepanuu,
HaXOJSIIUXCS B CTpaHe (MECTe) BPEMEHHOTO IMpeObIBaHus, B KOTOpble Typuct
MOXET OOpaTUTHhCS B Cllyyae BO3HHKHOBEHHUS B CTpaHe (MeCTe) BPEMEHHOTO
npeObIBaHUS Ype3BbIYaiHBIX CUTYAlUN WIM UHBIX OOCTOSITENILCTB, YIPOXKAIOIINUX
0€30MaCHOCTH €ro KHM3HH M 3JI0pOBbsS, a TaKkKe B CIydasX BO3HUKHOBEHUS
OMAacCHOCTH NPUYMHEHUS Bpeaa umyuiectBy Typucra

O mopsnke W CpoOKax MPEeIbsSBICHUS K OpraHu3aldd, IPEIOCTABUBIICH
(dbuHaHCOBOE OOECIeYeHHEe OTBETCTBEHHOCTH Typolieparopa TpeOOBaHUE O
BBITUIATE CTPAXOBOTO BO3MEIICHHUSI IO JIOTOBOPY CTPaXOBaHUS OTBETCTBEHHOCTH
TyporepaTopa 1160 TpeboBaHus 00 yIiaTe ACHE)KHOW CYMMBI 10 OaHKOBCKOM
rapaHTuu

O mopsiiKe ¥ CpoKax MPeabsBICHUS K OObEAMHEHUIO TypOIepaTopoB B chepe
BBIE3/IHOTO TypHU3Ma TpeOOBaHMS O BO3MEILEHUHM DPEalbHOro yiiepba 3a cyer
¢doHIa epCOHAILHOW OTBETCTBEHHOCTH IMPH YCIOBHH, YTO JICHEKHBIX CPEIICTB
CTPAaXOBLIUKA WJIXA rapaHTa AJIsd BBIILIATHI CTPAXOBOI'0 BO3MEILEHHUS I10 1OIOBOPY
CTPAaXOBaHUs OTBETCTBEHHOCTH TypOIIEPATOPA WIIN YILIATHI JEHEKHON CYMMBI 110
0aHKOBCKOM TIapaHTUM OKa3ajloChb HEAOCTATOYHO B ciy4ae, eciau (HOHI
IIEPCOHAIBHONM OTBETCTBEHHOCTH TYpOIEparopa HE JOCTUI MaKCHUMaJIbHOIO
pasmepa

O nopsiike U cpokax NMpeabsBICHUS K 0ObEAMHEHUIO TYpOIepaTopoB B cdepe
BBIE3/IHOTO Typu3Ma TpeOOBAaHMN O BO3MEUICHWU PEaJbHOro ymepda 3a cuer
cpeactB (OHJA TEPCOHANBHOM OTBETCTBEHHOCTH Typoleparopa B cdepe
BBIE3JTHOTO TypH3Ma B cilydyae, €ciii (OHJ MEepPCOHAIbHON OTBETCTBEHHOCTH
Typoneparopa JOCTUT MaKCUMaJIbHOTO pa3Mepa

OO0 ycnoBusix JOroBopa J0OPOBOJILHOTO CTPAaXOBaHMs, O CTPaxOBIIMKE, 00
OpraHu3alMsiaX, OCYIIECTBISIIOIMX B COOTBETCTBUHU C JIOTOBOPOM, 3aKJIFOYEHHBIM
CO CTPaxOBUIMKOM, OpTraHM3allMI0 OKa3aHUs MEIUIMHCKOM TIOMOIIM B
SKCTPEHHOM M HEOTJIOXKHOW (hopMax B CTpaHE BPEMEHHOrO NpeObIBaHUS U €€
OIjIaTy, BO3BpalleHUs Tesla (OCTaHKOB), a TaKXke o mopsake oopamenus Typucra
B CBSI3U C HACTYIUIEHMEM CTPaxoBOTO ciydyas (0 MecTe HaXxOXKJIEHHs, HoMepax
KOHTAKTHBIX TEJe(POHOB CTPAaXOBIIMKA, MHBIX OpraHU3alUil), €cIu JOroBOp
JNOOPOBOJIBHOTO ~ CTPaxOBaHMsI  3aKJIOYAeTCsl C 3aKa3uyMKoM OT HUMEHHU
CTPaxoOBILUKA

O HeoOXOAMMOCTH CaMOCTOATENILHON oryaTsl TypruCTOM MEAMIIMHCKOM MOMOIIN
B OKCTPEHHOM W HEOTJIO)KHOM (opmax B CTpaHE BPEMEHHOTO IpeObIBaHUS,
BO3BpAILCHUHU TeJa (OCTAHKOB) 3@ CUET JIUII, 3aMHTEPECOBAHHBIX B BO3BPALICHUN
Tena (OCTaHKOB), B Cllydae OTCYTCTBHUS y TYpPHCTa JOroBopa J0OPOBOJIBHOIO
CTpaxoBaHMs (CTPAaXOBOrO MOJHCA), O TPEOOBAHUAX 3aKOHOAATENHCTBA CTPAHBI
BPEMEHHOTO TPeOBIBAaHMs K YCJIOBUSM CTPAXOBAHUS B CIydae HATUYUS TAKHX
TpeOoBaHMI

OO0 anpece (Mecte mpeObIBaHMS) U HOMEpPE KOHTAKTHOrO TenedoHa B CTpaHe
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(MecTe) BpeMEeHHOT0 IpeOBIBaHMS PYKOBOAUTEIIS TPYIIITBI HECOBEPUICHHOIETHUX
rpaxJaH B ciydae, eciad TypUCTCKMH NPOAYKT BKIHOYaeT B ceds
OpPTaHU30BAHHBIA  BbIE3/ TPYNIbl HECOBEPIICHHOJETHUX TpaxkgaHn 0e3
COIIPOBOXKACHUS POIUTEINIEH, YCBIHOBUTENIEH, ONIEKYHOB WM ITONIEYATEIIEH

O Bo3moxHocTH Typucra HOOPOBOJBHO 3aCTPaxOBaTh PHCKH, CBSI3aHHBIE C
HEUCIIOJTHEHUEM WJIM HEHAJJIekKAIUM HCIIOJIHEHUEM HCIOJIHUTEIEM CBOUX
00513aTEeTLCTB 10 JIOTOBOPY, a TaKKe MHBIC PUCKH, CBS3aHHBIEC C COBEPIICHHEM
MyTELIECTBUS U HE MOKPhIBaeMble (DMHAHCOBBIM 00ECIIeUeHUEM OTBETCTBEHHOCTH
TypornepaTopa

O wunenctBe Typomeparopa, OCYLIECTBISIOIIETO JAEATEIBHOCTh B  cdepe
BBIC3JTHOTO TYpH3Ma, B OOBEIMHEHUH TYypOIepaTopoB B cdepe BHIC3THOTO
Typu3Ma

O BO3MOXHOCTH 3aKa3uumka OOpAaTUTHCS 3a OKA3aHWEM SKCTPEHHOW MOMOILIHU C
yKa3aHueM CBeleHHH 00 OObEAMHEHHH TYpPOIEpaTOpoB B cdepe BBIE3THOTO
Typu3Ma U O crocobax CBs3u ¢ HUM (HOMEpPOB TelaepOHOB, (akcoB, aapeca
AIIEKTPOHHOM TTOYTHI M JIPYTHX CBEACHUI)

O mepexone K O0OBEAMHEHUIO TYpONEPAaTOpPOB B cdepe BBIC3THOTO TypHU3Ma,
NpHUHAIISKAIIET0 3aKa3yuKy IpaBa TpeOOBaHHWA O BBILJIATE CTPAXOBOTO
BO3MEIICHHUS TI0 JOTOBOPY CTpPaxOBaHUSI OTBETCTBEHHOCTH Typoliepatopa K
CTPaxXOBUIUKY JIMOO 00 yruiaTe JEHEXHOW CyMMBI 10 OaHKOBCKOW T'apaHTHUU B
npenesax CyMMbI PacxXo/OB, MOHECEHHBIX OOBEIMHEHHEM TYpOIepaTOpOB B
cdepe BBIC3THOTO TypHU3Ma MPU OKa3aHUH SKCTPEHHOU oMonu Typucrty

Wnas nnpopmanms:

3aKa3uuK OCBEIOMIICH, 4TO TypomepaTop HECeT OTBETCTBEHHOCTb 3a HEOKa3zaHHE (HEHaJuIexkallee
OKa3aHMe) yciayr, BXoaamux B Typucrckuit mpoaykt. Ilpu mpuobpeTeHun JONOIHUTENBHO 3aKa3UUKOM
u (unn) TypuctoM (B TOM 4yHcie, B CTpaHe (MECT€) BPEMEHHOTO MpeObIBaHMs) TYPUCTCKUX YCIIYT, HE
BKJIIOYEHHBIX B TypUCTCKHH TNPOAYKT, TypOIEpaTOp HE HECET OTBETCTBEHHOCTH 3a HEOKa3aHUe
(HeHaUIeKalllee OKa3aHUe) YKa3aHHBIX TypUCTCKUX yciyr. IloanmucanueM HacTOSILEro MPHIIOKEHUS K
JIOTOBOpPY 3aka3yMK MOATBEP)KIAET CBOE O3HAKOMJICHME C YyKa3aHHOM MHpopMmaiueld M mHoidydeHue

COOTBCTCTBYIOIIHNX MATCPUAJIOB.

3aKa3yuk:;

(bamumust, ums1, oTUeCTBO (TIPU HATMYUH) (TIOJTUCH) (J1aTa)
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[Ipunoxenne N 2

K Jlorosopy
Nndopmanus o Typarenrte
1. CBenenus o Typarenre:

[TonHoe HanMeHoBaHue/haMUIIKsL, UMS, OTYECTBO
(Ipu HAJIMYMK) UHIUBUAYAIBHOIO
NpeAnpUHUMATEIIS
CokpailieHHOe HauMEHOBaHUE
Anpec (MECTO HAXOXKICHUS )
[TouToBbIl agpec
Tenedon/dakc
Anpec 3IeKTPOHHOM MOYTHI/CalT
Pexum paboTsl

2. Undopmanus o Typoneparope, mo nopydeHuto koroporo TypareHT

OCYIIECTBIISET MPOJIBUKEHUE U peann3aluio TypucTckoro npoaykra
[lonHoe HauMeHOBaHUE
CoxkpallleHHOE HaNMEHOBAaHHE
Anpec (MecTo Hax0XJIeHHs])
[TouToBbIli agpec
Peectposelii HOMep
Tenedon/pakc
Anpec 3J1eKTPOHHON MOYTHI/CalT
Pexum paboTsl

3. CBenenus 00 opraHu3zanuu (OpraHu3anusx), NpeaocTaBuBLICH(-1X)

TyponepaTtopy ¢puHaHCOBOE 0OecIIedeHne OTBETCTBEHHOCTH
Typoneparopa:
N | HaumenoBanue Bun Howmep, nata u Pasmep Apec/TouToB Caiit/anpec
n/ | opraHusanuy, | (UHAHCOBOTO | CPOK A€MCTBUS | (MHAHCOBOIO g it anpec 3JIEKTPOHHO
I | MPeloCTaBUBII | OOecreueHHs JI0ToBOpa o0ecrieueHus P 1 TIOYTBI
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eil (PMHAHCOBOE | OTBETCTBEHHOC | CTPaxOBaHUS | OTBETCTBEHHOC
obecrieyeHne TH OTBETCTBEHHOC TH
OTBETCTBEHHOC | TypoIepaTopa TH Typorieparopa
TH Typorieparopa | (Kaxaou u3

TyponepaTropa u (um) OpraHu3alum,
JIOTOBOpPA O | IPEJAOCTABHBIII
MPEOCTaBICHH | €l puHaHCOBOE

1 0AaHKOBCKOH | oOecrieueHue)

rapaHTHH

4. Cenenns 00 00bETUHEHUHU TYPOIIEPATOPOB, B c(hepe BBIE3THOTO
Typu3Ma, WICHOM KOTOPOro siBisieTcs: TypormepaTop:

HaunmenoBanue o0betuHEHUS Acconnarnus "O0beAHEHNE TypOIIEpaTOPOB
B cepe BBIE3THOTO TypH3Ma

"TYPIIOMOLIB"

Anpec (MecTOHaxX0Xk/IeHHE) OpraHu3aluu

Tenedon

Anpec 3JIeKTPOHHON MOYTHI/CalT

[TonnucanueM HACTOSILErO MPUIIOKEHUS K JOTrOBOPY 3aKa3uMK IMOATBEPHKIAET CBOE O3HAKOMIICHHE C
yKa3zaHHOH MH(}opMaIuen.

3aKka3yuk:

(pamunus, uMs1, 0TYECTBO (MPU HAMWYKHK) (TIOJNMUCH) (HaTa)
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MNPUJIOKEHUE Ne 2
PexBU3UTHI
000
NHH 6316126020
KIIIT 631601005
FOpunnueckuii agpec 443124, r. , YIL.
Capgosas, 99 «b»
dakTruecKuii (MOYTOBKIN) apec 443124, r. ,
yn.Canonas, 1. 99 "B"
OKIIO 81885177
OKB3 /1 79.11
OKATO 36401385010
Tenedon (paxc) ( ) 337 0 337
OI'PH 1076316005501
PacuerHbli cuer 40702810503000033390
bank «IIpomMcBsI3p0aHK»
Kop/cuer 30101810700000000803 I'Y
banka Poccuu
BUK 0422021703

Hupexrop Banos 1.M. neiicTByeT Ha OCHOBaHUM Y CTaBa

VYrpollieHHas cucteMa HajorooOJ0KEeHUS
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MMPUJIOKEHUE Ne 3

Yr1Bepxaaro

PykoBoauTens TypuCTCKON OpraHU3alyu

Nuunmansl, pamumms

JInynas IOAIMUCH, IICYATh

TEXHOJIOTHYECKAA KAPTA

TYPHMCTCKOrO myTemiecTsus Ha 20

1. OcHoBHbIE CBe/IEeHUSs] 0 MapLIpyTe

MapupyT myTemecTBus

[TpoTsixeHHOCTh MapIpyTa (KM)
[TpoaomKUTETEHOCTD MyTEMIECTBUS (CYTOK)
Ymcno TypHucTOB B Tpymiie (PEKOMEHIYEMOe)
CroumocTb (OpUEHTHPOBOYHAS)

I.

HaumeHnoBanue v Bua mapupyra

2. IIporpamma o0ci1y:KMBaHUsI TYPHCTOB B IIyTeIIECTBUH IO MAPLIPYTY
Hacenennsle HanmenoBanue n 3anyuaHupOBaHHbIE [IepeBo3ka Hpyrue ycinyru
IIyHKTHI, MECTOPACIIOIOKEHHE TYPUCTCKHUE U TYpPHUCTOB (BUJ
paccTostHusA 00BEKTOB 9KCKYPCHOHHBIE IIEPEBO3KHU Ha
MEXIy HUMH, TYPUCTCKOMN YCIIyTH. Ka)KJIOM JTare,
CIIOCOObI VH]TyCTpHH, HanmeHnoBanue KJ1ace
NepEeABUKEHU, OKa3bIBAOIINX 9KCKypCHi (¢ 00CITy>KHBaHU)
BpeMs yCIyTH IIEPEYHEM OCHOBHBIX
npUOBITHS B pa3MelLeHus, 00BEKTOB T0Ka3a),
IIyHKT U BbI€3]1a KaTeropus u TYPHUCTCKHUX ITOXO0JI0B
U3 HETO yCIIOBHS U T.J.
pasMelIeHHs
3. Onucanue TypHMCTCKOr0 MapuIpyTa
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MNPUJIOKEHUE Ne 4

BPH® HA PA3BPABOTKY PEKJIAMHOM KAMITAHUU

Oo0wmas nugpopmanus

HazBanne koMnanuu

POI[ JACATCIIBHOCTH KOMIIaHUN

KonTaktHoe nuno (PU, 1omKHOCTS)

Konrakrsl (tenedon, e-mail)

4. Wndopmanusi o koMmnaHumn/openpe.

Hazpanue kommanuu

Toproselii 3HaK WK 3HaK 00CITyKUBAHUSI (€CJIN €CTh)

Hcropus komnannu

Bunapl gesTenbHOCTH KOMIIAHUU

KOHKyp CHTHBIC ITPECUMYIIECTBA KOMITAHHUN

HGHOBaH IIOJINTHNKA KOMIIaHUH

5. HeneBasi ayiuTopusi NpOAyKTA

KopnoparusHasie notpedurenu

WuauBuyanbHbIE TOTpeOUTENN:
I'eorpadus npoxxuBanus
Jlemorpaduyeckune xapaKTepUCTHKH

ConunaibHO-3KOHOMHYECKHE XapaKTePUCTUKU

IIcuxonoruyeckue XapPaKTCPUCTHUKU 1 (S (3:10) ayJJUTOpUH

[ToBenenueckue xapakrepuctuku LA

MotuBanus 1eneBon ay InTOpUn

JTAaHHOM MapKu?

KTO, KOraa U Kak NIpuHUMAcCT pCHICHUC O IMOKYIIKEC TOBapa

6. Hudopmanus o ToBapax/ycayrax:

€CTh)

HazBanust ToBapoB / ycnyr (MapouHOe Ha3BaHHUE, €CIIH OHO

TOBapa/yciyrH (€Ciu OHHU €CTh)

[lepeuncnure noTpedUTENHCKHUE CBOMCTBA (XapaKTEPUCTUKH )
peKaMupyemMoro Topapa/yciyru. KakoBbl ocoOeHHOCTH

Copyright © «Bopnackumic Poccns» Typusm

34



\.
worldskills
Russia

B uem KOHKYpEeHTHBIC IPEUMYIIIECTBA PEKIAMUPYEMOTO
TOBapa/yciyru?

YpoBeHb 1IEH

YpoBeHb KauecTBa:

OCc00EHHOCTH HCIIOIB30BaHUS TOBAPA/yCIyTH ( €CIIH UMEETCs)

[ToueMy mokymnaTeny BEIOUPAIOT (MU TOJDKHBI BRIOPATH )
HMMEHHO Balll TOBap/ycnyry?

Nwmeet nu notpedneHune ToBapa ce30HHBIN xapakrep? KakoBsl
CEe30HHBIE KoJIeOaHus?

HNudopmanus 0 KOHKYpeHTaxX

Kto siBsiercst koHkypeHToOM?

KonkypeHT, npeacTaBisiomuii HanOOIbIIYIO YTPO3Y

YpoBEHb LIeH 1 Ka4ecTBa TOBAPOB/YCIYT KOHKYPEHTOB

[Ipenmy1iecTBa KOHKYPEHTOB

Henocratku KOHKYPCHTOB

Henun u 3agaun 6yaymeii PK

HeJII/I " 3a71a4i, KOTOPBIC CTABATCA IIEPCA PCKIAMHBIM
Aar¢HTCTBOM

[Ipeanonaraemslil pekJIaMHBINA OIOJKET U MPEIITOYTCHHS B
pacnpenenenuu 6romkera mo CMU

[Ipeanonaraempie CPOKM PEKIAMHON KaMITaHUH

ITo3unmonnpoBanue NpoayKTa

[Ipenmnonaraemele cpeacTBa paclpoOCTPaHEHHUS PEKIIAMBI
(mo>xenaHus, eCIu eCTh)

CMBEBICIT OCHOBHOTO PCKIIaMHOT'O COO6H_ICHI/I$I

[Ipennoxxenue, KOTOpOE AeNACTCS LEIEBOU rpynie

ToH pexTaMHOTO COOOIIEHUS
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